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Editorial
So, it is now five happy years 
since I walked (I believe I 
skipped) away from private 
practice, so on becoming 
involved in the legal world 
again I was interested to 
see what developments 

there had been.  On the 14th June, I had my 
first Committee meeting as Administrator 
of the DDLS. Whilst there are a few new 
(and younger) faces on the Committee it 
was comforting and alarming that not much 
else had changed. As the meeting went on 
however the gathered brains of the Derby 
legal world became animated and someone 
even used the word “lively” to describe the 
gathering. Now just to keep the momentum 
growing! Well done Simon for starting as you 
mean to go on.

At the meeting, it was decided that some of the 
sub-committees would be dis-banded. I look 
forward to the outcry from the members at the 
very idea. Any comments gratefully received.

Letters for subscription renewals were sent out 
six weeks or so ago. Thank you to all those who 
have renewed. Please send me your money, if 
you e-mail me I will send bank details so that 
bank transfers can be made.

A lot of my time has been spent writing the 

shiny new DDLS website. It is now with the 
designers to be put together and I hope to see 
the first version soon. Once it is “live” I will be 
able to keep it up to date and I hope it will be 
useful to all members. As subscriptions, have 
been renewed I have emailed out a form so 
that firms can update their information on the 
“Find A Solicitor” section of the site. As the new 
website will get lots of hits and be “tagged” in 
such a way to come up in the publics general 
search for Solicitors in the area it will be 
important for firms to be included in the list. 
Please let me have your information so I can 
make sure it is up to date.

Derby Junior Lawyers have pride of place 
on the cover of this Bulletin, please support 
the Summer Sizzler. The DJL are a keen and 
active bunch and I am pleased to be working 
with them. 

I am reliably informed that firms (some 
of whom are not members of DDLS) have 
expressed the desire for DDLS to provide a link 
to the local community and also charity events. 
DJL have starting the ball rolling with the first 
charity Derby Legal Walk. This will take place 
on the 2nd October so plenty of time to get in 
training. See the “Save the date’ on page 7.

I have also been looking into running a School 
Debating Competition to start in the next 

academic year. Talks with e4e (enterprise for 
education) and Derby University are advanced. I 
have commitment from local schools and local 
lawyers and lecturers. More details to come.

I have booked the DDLS Quiz for Wednesday 
15th November at the Derby Cricket Club 
and secured quiz master extraordinaire, 
Peter Ball, to set the questions. Get the date 
in your diary.

Other than that, it is a lonely existence being 
your Administrator. I have taken, on occasion, 
to e-mailing Madame Secretary just to check 
my e-mail is working!

You will read in Simon’s report on Page 5 
of the sad loss of Rob Duffin. A full tribute 
will appear in the next Bulletin. As a family 
lawyer I had cases on with Rob for many 
years and despite his frequently untucked 
shirt tails he was always a pleasure to deal 
with and I can only echo that our thoughts 
are with all his friends and family at this 
time. John Lennon is credited as saying “life 
is what happens whilst you are busy planning 
something else” but as I wander off to cuddle 
my children I’m not sure it should be?

Julia Saunders
admin@derbylaw.net
01283 734989

Published by: 
EAST PARK COMMUNICATIONS Ltd.
Maritime House, Balls Road, 
Birkenhead, Wirral
CH43 5RE
Tel: 0151 651 2776

simon@epc.gb.com
www.epc.gb.com

Advertising
Simon Castell

Managing Editor
Julia Saunders

Design
David Coffey

Accounts
Tony Kay

Published
July/August 2017

© East Park 
Communications Ltd.

Legal Notice
© East Park Communications Ltd.

None of the editorial or photographs may be 
reproduced without prior written permission 
from the publishers. East Park Communications 
Ltd would like to point out that all editorial 
comment and articles are the responsibility 
of the originators and may or may not reflect 
the opinions of East Park Communications Ltd. 
Correct at time of going to press.

3 - Contents

3 - Editorial

4 - List of Officers

5 - President’s Page

7 - Save the date!

9 - CPD Programme 2017

10 - Mystery Shopping

11 - MA in Legal Practice at LPC

12 - Law Society News

13 - Derbyshire Wildlife Trust

14 - Changes to AML 

16 - Cybercrime and Ransomware

19 - Law Costs Draftsmen - Out To Impress

20 - Good early signs for ‘Hot Tubbing”

23 - Book Reviews pt.1

24 -  Conveyancing Searches

26 - Book Reviews pt.2

26 - Tax benefits and Legacy giving



4          www.derbylaw.net

Officers

President*
Simon Stevens
Eddowes Waldron
01332 348484
sws@ewlaw.co.uk

Vice-President* 
Ben Lawson
Geldards LLP, Derby
Tel: 01332 331631

Deputy Vice-President*
Martin Salt
Maclaren Warner, Ilkeston
Tel: 0115 9304994
martin.salt@maclarenwarner.co.uk

Honorary Secretary* 
Fiona Apthorpe
Geldards LLP, 
Derby
Tel: 01332 378335
Fiona.Apthorpe@geldards.com

Honorary Treasurer*
Martin Salt
Maclaren Warner, Ilkeston
Tel: 0115 9304994
martin.salt@maclarenwarner.co.uk

Immediate Past President* 
Andy Cash
Cartwrigt KIng, Derby 
Tel: 01332 346111 
e-mail andy.cash@ cartwrightking.
co.uk

(* = Ex-Officio)

Parliamentary Liaison Officer 
Julie Skill,
Elliot Mather LLP
Chesterfield
Tel: 01246 231288; 
julie.skill@elliotmather.co.uk

Public Relations Officer (+)

Vacant

Derby Junior Lawyers 
Ellis Pugh
Geldards LLP
01332 331361
ellis.pugh@geldards.com

Natalie Yeung
Geldards LLP
01332  331631
natalie.yeung@geldards.com

Constituency Council 
Representative, Derbyshire (+)
Michael Williams
Tel: 01298 24185
mwilliams@bemerton.co.uk

(+) attend Committee by invitation

Other Committee Members
Scott Atkins
Derby School of Law
Tel: 01332 593445
S.Atkins@derby.ac.uk

Tina Attenborough
Attenborough Law, Derby
Tel: 01332 558508
tina@attenboroughlaw.co.uk

Andrew Cochrane
Flint Bishop, Derby
Tel: 01332 340211
Via nikki.rennie@flintbishop.co.uk
       
Diana Copestake
Freeth Cartwright LLP
Tel: 0845 2725674
diana.copestake@freeths.co.uk

Paul Hackney
Geldards LLP, Derby
Tel: 01332 331631 
paul.hackney@geldards.com

David Hardy
Tel: 01332 842008
david.hardy1630@gmail.com

Elizabeth Haysom
Derwent Law
01332 780718
elizabeth@derwentlaw.co.uk

Sue Jennings
Tel: (M) 07946 609436 
robskelding@squarise.co.uk

Lewis Rose, OBE
Flint Bishop, Derby
Tel: 01332 226127 
lmrose@flintbishop.co.uk

Claire Rudkin
Flint Bishop, Derby
Tel: 01332 340211
claire.rudkin@flintbishop.co.uk

Manesha Ruparel
Alexander & Co
mr@aandco.co.uk
Tel:  (01332) 600005

Mike Simpson
Simpsons Solicitors, Derby
01332 424500
mike.simpson@
simpsonslawuk.com

Susan Woodall
Astle Paterson, Burton
Tel: 01283 531366
suewoodall@astlepaterson.co.uk

Stephen Woolley
Geldards LLP, Derby
Tel: 01332 378335
stephen.woolley@geldards.com

Solicitors’ Benevolent Assoc. area 
representative
Peter Lord
9 Larkhill, 
Swanwick DE55 1DD 
Tel: 01773 541753

Administrator / Bulletin Editor
Julia Saunders,
14 Risborrow Close,
Etwall, Derby DE65 6HY
Tel: 01283 734989
Mobile: 07964 358042
Email: admin@derbylaw.net.

Sub-Committees
(Secretary in italics)

Contentious Business
Stephen Woolley
Paul Hackney 
Mary Honeyben
David Hardy   
Karen Reynolds
Gary Adamson (01332 347300)
Rebecca Carr (01332 221722)
Katy Fugle (01332 367051)
Steven Savage  (01246 220737)

Criminal Litigation
Simon Stevens
Andy Cash 
Quentin Robbins
Andrew Oldroyd 
(01332 225225)
Nick Wright 
(01332 364751)

Education & Training
Sue Jennings, & all Sub-Committee 
Secretaries

Employment and Business Law
Sue Jennings  

Family Law
Fiona Apthorpe 
Diana Copestake
Ben Lawson
Manesha Ruparel
(01332) 600005
Julie Skill
Vince Beckworth 
(01332372311)
Melanie Bridgen 
(01283 2264440
Claire Dean 
(01335 345454)
Liz Doherty-Astle 
(01332 592523)
David Guthrie 
(01332 293293)
Liz Guyler 
(01773 749955)
Nick Herbert 
(01332 293293)
Janine Hobday 
(01332340221)

Ruth Jones 
(01332346084)
Gareth Protheroe 
(01332 340211)
Natalie Yeung 
(01332 331631)

Finance
Andy Cash
Simon Stevens
Ben Lawson
Sue Woodall
Fiona Apthorpe
Di Copestake

Private Client
Claire Rudkin 
Martin Salt
Nikki Spencer 
(0115) 932 4101
Christine Hinkley 
(01332) 836666
Kim Kirk 
(01332) 600005
Tim Dysterre-Clark 
(01332) 600005
Kirsten Wood 
(01332) 340211
Rachael Francis 
(01332) 340211
Julie Cook 
(01332) 340211
Dervla McLaughlin 
(0115) 932 4101

Property Law
Vacant, Sue Woodall, 
Adrian Crowther 
(01332 340211), 
Rachel Bale
(01283 561531), 
Natalia Delgado 
(01246 231288), 
Sally Gill
(01246 231288), 
Stephen Gordon 
(01246 270112), 
Michael Taylor
(01773 822333), 
Hugh Walford 
(01773 823999), 
Elizabeth Wallis 
(01629 812613), 
Andrew Cross 
(01629 582308), 
Charlotte Rosser 
(01332 291431).

Professional/Regulatory Purposes
Subsumed into the Full Committee –
working groups to be convened 
according to the subject at hand.

Sole Practitioners’ Group (SPG)
Tina Attenborough

(Last updated 26th May 2017)

Officers and Committee Members for 2017



www.derbylaw.net          5

President’s Page

Since I took up the reins in April we all 
know it has been somewhat of a chaotic 
time both in our personal and work 
lives. It seems that the uncertainty of 
many pressing and important issues 
will remain with us for quite some time 
ahead. 

Personally, we have had the pleasure of 
a 13 year old Spanish lad staying with us 

in foster placement. He has type 1 diabetes and we have been on a 
crash course of how to manage his condition. Both Emily and I are 
now masters at weighing out carbohydrates, taking blood samples 
and administering insulin. Until one comes into direct contact with 
condition it is quite to comprehend how difficulty is to manage and 
control, especially with a teenager on the autistic spectrum. 

We also have a couple of younger children who come to stay on day 
respite most weekends and recently a past placement return for 
the day to come and see us. It is very heart-warming to see these 
children grow and progress in their lives hopefully knowing that we 
have made a difference for them.

I also found out recently that I don’t bounce quite as well as I used 
to. I managed to orchestrate an unforeseen emergency technical 
dismount from our nearly 16 hand thoroughbred mare, yes I fell off. I 
landed perfectly with all limbs intact but the commando roll out of the 
way ended up with me crushing my arm against my body protector. 
I followed the equestrian rules and got straight back on and carried 
on riding as my arm swelled up like a balloon. Thankfully no major 
damage was done to either horse, myself or my pride though it left 
me with the best bruise all up my arm that I have ever had!

The snap general election that stunned Westminster on 8 June has 
obviously dashed the hopes of Mrs May that she would turn her party 
into a healthy parliamentary majority and secure her Conservative 
vision for Brexit. No doubt shortly after publication of this bulletin 
the Queens speech will enlighten us a little more on what the new 
Government plans are for the short and medium term. 

The Torey Manifesto pledged the following on access to justice: 
Continue to modernise courts, improving court buildings and facilities 
and making it easier for people to resolve disputes and secure justice. 
Crack down on ‘exaggerated and fraudulent’ whiplash claims and 
consider a ban on companies’ cold calling people encouraging them 
to bring personal injury claims. Introduce a Domestic Violence and 
Abuse Bill and create a Domestic Violence and Abuse commissioner. 
Ensure publicly-funded advocates have specialist training in handling 
victims before taking on serious sexual offences cases. Ensure that 
child victims and victims of sexual violence are able to be cross-
examined before their trial without the distress of having to appear 
in court.

In Derbyshire we have already seen some proposals to close some 
court room sittings with the work usually allocated into them 
absorbed into others. In Chesterfield so far this year the Domestic 

Violence sentencing court has been closed on 17 occasions this year 
and open on 7.(Is there no DV in the north? Are they all loved up?).
There has been an average of 5 DV cases per week.

With the demise of Liz Trust our new lord chancellor is David 
Lidington. Another non lawyer to follow the pattern of recent 
appointments. He is listed as generally voting for restricting the 
scope of legal aid and voted for limits on success fees paid to lawyers 
in no-win no fee cases. 

Dominic Raab has been appointed Minister of State at the Ministry of 
Justice on 12 June 2017. At least he is a qualified solicitor though he 
has probably no idea about Legal Aid having worked as a business 
lawyer at City law firm Linklaters, working on project finance, 
international litigation and competition law. We can only hope that 
Mr Raab and Lidington engage fully with all of our representative 
bodies and listen to our concerns and wishes.

Last weekend on Fathers Day we very sadly lost another talented, well 
liked colleague and friend Rob Duffin. Rob rejoined our family law 
team here at Eddowes Waldron in the summer of 2016 specialising 
in care work. It is difficult to find the proper words but I do know 
he was a good man, a committed father, well respected and hugely 
liked.  I am sure that we all miss him terribly. My thoughts along with 
all at Eddowes are with his family and especially his children at this 
very sad time. Once the funeral arrangements are known I will email 
them out. 

Simon Stevens,
President, 2017-18

15th November ‘17

DON’T FORGET!
QUIZ NIGHT
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Forthcoming Events - Save the date!
2ND OCTOBER 2017

Derby Junior Lawyers in association with Derby and District 
Law Society are extremely excited to announce the inaugural 
DERBY LEGAL WALK in support of the Access to Justice 
Foundation and the Midland Legal Support Trust.

This will be a 10km walk around Derby for all professionals (not 
just legal!) with the aim of raising money for charity to improve 
access to justice. All legal firms can be involved by entering a 
team to take part and/or merely by sponsoring the event- for 
example by having their logo on the walking map, or even a sign 
at the start of the race to promote their Company.

Please contact hannah.read@smithpartnerhsip.co.uk 
or ellis.pugh@geldards.com for more information.

More information about where the walk is taking place and 
where the drinks reception will be held after the event will be in 
the next bulletin.

13th July 2017 

5:30pm arrival for 6pm start

We are extremely excited to announce the ‘Solicitors Super 
Exam Information Evening’

We will be hosting a talk delivered by Derby Law School at One 
Friar Gate Square over drinks and snacks to explore and 
identify information regarding the new Solicitors Qualifying 
Examination and how this may have an effect on those who are 
entering the profession.  It will also discuss what will happen 
to the LPC, the potential demise of Training Contracts and new 
routes to qualification.

This will be an informative talk based on the information provided 
by the SRA so far and the reaction of the legal profession and 
academic law providers to date. 

To book, please contact derbyjuniorlawyers@outlook.com

WE HOPE TO SEE YOU THERE!





www.derbylaw.net          9

DERBY & DISTRICT LAW SOCIETY CPD TRAINING PROGRAMME 2017

Area Course 
Title

CPD 
Hours Date Level* Venue Book Via**

2017 2017 2017 2017

Family Family Law Update 2017 6 21/09/2017 Update Chesterfield CLT

Commercial Property Commercial Property Update 2017 5 28/09/2017 Update Derby CLT

Residential Property Conveyancing Update 2017 5 19/10/2017 Update Derby CLT

Family Business Assets in Divorce - 
Masterclass 6 tbc Intermediate tbc CLT

Details of dates and venues where not shown, and of further courses, will be added in due course
KEY
* Intro =Introduction; Inter = Intermediate; Adv = Advanced; U = Update      
**  For further enquiries regarding booking or administration of CLT courses please contact CLT COURSE ADMINISTRATOR 
 on 0121 355 0900       
**  For enquiries/bookings for D&DLS Direct courses, or comments or suggestions for future courses please contact PETER BALL
 on 01283 815030.       
** FOR D&DLS COURSES, PLEASE POST-DATE YOUR CHEQUE TO D&DLS  WITH THE DATE OF THE COURSE

Blue  indicates  new/amended information, or an addition to the programme     
D&DLS Members qualify for significant discounts on the above & other CPD courses & will receive details of CLT  courses personally 4-6 
weeks beforehand. FOR D&DLS Direct EVENTS SEE D&DLS Bulletin FOR DETAILS AND BOOKING FORM.
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During my many years handling 
and advising on professional 
indemnity insurance, I have 
witnessed first-hand the 
correlation between how a 
law firm handles complaints 
and the ease with which it can 
obtain professional indemnity 
insurance at a reasonable price.  

You may initially find this a 
strange statement.  Law firms do 
not need to notify every complaint 
they receive, otherwise chaos 
would ensue! Complaints fall into 
many different categories and the 
majority would not necessarily 
fall within the definition of a 
notifiable claim or a notifiable 
circumstance that could lead to a 
potential claim.  

However, if firms do not manage 
and monitor their complaints 
properly when they first arise 
key indicators of increased risk 
could be missed, leading to 
avoidable claims in the future.  I 
have seen on several occasions 
multiple claims stemming from 
a systematic error or a service 
failure from a specific department 
or work emanating from one 
individual.  These claims could 
have been avoided if there had 
been closer monitoring of initial 
complaints or if procedures had 
been in place to review service 
standards and closed files. 

Firms can adopt service 
standard tests to help reduce 
the number of complaints and 
identify weaknesses in their 
customer care and practice 
procedures.  Many industries 
test their customer service skills 
by employing mystery shopper 
techniques.  Such techniques 
can also be usefully deployed in 
the professional sector, including 
legal services, as Sue Bramall of 
Berners Marketing explains. 

‘Mystery shopping is a 
management tool which is used 
in a wide variety of businesses as 
part of a strategy of continuous 
improvement.  Generally, it is used 
to test how well an organisation 
handles initial enquiries.  Given 
how much a law firm may spend 
on marketing, it is a useful way 
to ensure that every enquiry 
that your firm receives has the 
best chance of conversion to an 
instruction’, says Sue.

Each enquiry tests over 100 
aspects of the client experience, 
including listening skills, 
empathy, communication, 
information capture, pricing, 
explanation of risk and timeframe 
and whether there is any follow 
up.  Consequently, the depth 
of information captured also 
provides some valuable insight 
regarding weaknesses in client 
care which might lead to future 
complaints.

For the year 2015/16 the Legal 
Ombudsman dealt with 7035 
complaints regarding law firms, 
with the following reasons:

REASON FOR COMPLAINT %

Potential misconduct         0.47

Costs excessive               9.22

Costs information 
deficient               7.78

Data protection / breach 
of confidentiality               0.66

Delay             10.33

Discrimination              0.10

Failure to advise            17.70

Failure to follow 
instructions            16.26

Nearly one in five complaints 
relate to costs, with the biggest 

problem being a failure to 
give costs information and to 
thereafter manage clients’ 
expectations.  It is not necessarily 
the case that the costs charged 
are wrong or even that they 
represent poor value; very often 
the issue stems from the fact that 
clients are not given adequate 
information on costs at the outset 
and are not then advised as costs 
mount up.

This is no surprise when you 
look at the results of any mystery 
shopping exercise for legal 
services.  I have seen many 
emails which say little more than 
“Mr X’s hourly rate is £...  Please 
call if you would like to proceed.”  
This approach almost invites 
complaints.  While quoting for 
legal work is not always easy there 
are ways in which information 
about costs can be presented to 
help clients understand the basis 
of charging and so reduce the 
risk of a complaint down the line.

Poor communications are behind 
many of the complaints, with 
clients becoming increasingly 
frustrated.  Mystery shopping often 
highlights an appalling lack of 
care in collecting accurate contact 
data for clients (spelling of name, 
preferred salutation, email address, 
mobile phone number, preferred 
means of communication, hours 
of availability).  Information is not 
always passed on, calls are not 
returned and enquirers rarely 
followed up.  And this is before work 

has even started on the matter!
Managing partners often 
know which solicitors are not 
meeting the highest standards 
of client care, and mystery 
shopping provides some very 
useful evidence for use in 
performance management.

It is important to see mystery 
shopping as a positive activity 
which helps a firm to identify 
ways to gain a competitive 
advantage.  The happiest clients 
make the best referrers of new 
clients.  Mystery shopping 
highlights where poor practices 
exist so that management can 
take steps to improve policies 
and procedures, address 
technical issues and plan for 
the training and coaching 
of staff. While the primary 
objective is usually to increase 
the percentage of enquiries 
which convert to instructions, 
these improvements will also 
reduce the risk of complaints.

James Brindley 
and Sue Bramall

For TLO Risk – April 2017

Sue Bramall is Managing Director 
of Berners Marketing and a 
member of the Law Consultancy 
Network.   @Berners4Law    www.
bernersmarketing.com

James Brindley is a PI Account 
Executive at TLO Risk Services 
LTD www.tlorisk.com

BER 186: Avoid Complaints Through Mystery Shopping
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MA in Legal Practice at LPC
Shape your future. Have you gained your qualifying law degree; 
perhaps you are a Fellow of CILEx, or have undertaken a graduate 
law conversion course? Whatever the situation, now’s the time to 
look at the next step in your career, the MA in Legal Practice 
(Legal Practice Course).

Our LPC trains you to Masters standard, allowing you to develop an 
excellent academic understanding in an area of law and practice 
whilst also providing you with the vocational qualification you need 
in order to go on to practise as a solicitor.

At the University of Sheffield, we offer an emphasis on practice 
and commercial awareness, embedding these within different 
teaching and learning methods. All our LPC tutors are qualified 
solicitors ensuring that the files you work on and the materials 
used reflect current practice. Our well-regarded and established 
course sits within the Centre for Professional Legal Education here 
at the School of Law, where students benefit from the facilities 
and resources offered by the University voted number one for 
student experience in the Russell Group - Times Higher Education 
Student Experience Survey 2017. With 1:1 support on careers and 
employability offered for up to three years after completion of the 
course, we support your ambition of becoming a valued member 
of the legal profession.

We offer flexible study options for LPC students and you can choose 
from either full-time or part-time study. The full-time pathway is 
taught in two stages and lasts one year, starting in September and 
running until June. You can expect to have on average ten hours per 
week of formal contact time in workshops. We also expect you to spend 
time on independent study preparing for workshops and assessments.

If you opt to take the course part-time you will study for both stages 
1 and 2 over two years. You will be required to come in for just one 
day a week, allowing you the rest of the week to gain valuable work 
experience to enhance your CV and employability. The part-time course 
runs from early September to June.

Our electives are also offered on a standalone basis for those wishing 
to learn a new area of practice, or to update their knowledge.

In joining us you’re not just a member of our School community; 
you become a member of our University student community. You 
can enjoy 24/7 library services, Wi-Fi across campus, practical help 
and careers advice, and an excellent range of clubs and societies 
to join as well as opportunities to engage with the local community 
through volunteering projects and student representation. With 
outstanding facilities to support your studies, Sheffield is a 
university like no other.
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Positive elements to Queen’s speech but 
whiplash plan brings sting in the tail
The Queen’s speech for the 2017 
parliament has set out a comprehensive 
agenda with much that will be received 
positively by the solicitor profession, 
the Law Society of England and Wales 
said today.

Prominent in the government’s agenda 
is a package of measures to make the 
legal changes needed to facilitate Brexit.

“Unravelling and redefining ties and 
laws made over the past 40 years, 
while providing as much certainty 
to individuals and businesses as is 
possible is a task of real complexity,“ 
said Robert Bourns.

“The government’s focus on providing 
this certainty is welcomed, and we hope 
the series of bills announced today will 
allow parliament to work through these 
issues carefully, and give them the 
scrutiny they deserve.

“We will continue to offer the government 
the expertise and insights of the solicitor 
profession, and encourage it to draw on 
that to create a new relationship with 

the European Union that preserves and 
enhances our economy, our jobs, and the 
rights we all enjoy.”

The prominence given to a renewed 
focus on protecting the rights of the 
most vulnerable was also warmly 
welcomed.

“Our laws must be accessible to the 
most vulnerable in our society, and it was 
pleasing to see that the government will give 
this attention in the coming parliamentary 
session,” said Robert Bourns.

“A significant focus on combating modern 
slavery, both at home and abroad; law 
changes to protect victims of domestic 
violence; and updating our employment 
law to reflect modern working practices 
are all important steps which can help 
those who need it most.

“The UK is a world leader in promoting 
human rights, and the government’s 
commitment actively to enhance this 
commitment and ensure our rights are 
there for all of us is to be applauded and 
is important to the reputation of the UK.”

Government plans to continue with 
reforms to modernise the court system 
and reduce personal injury claims met 
with a more mixed response.

“Continued progress towards the careful 
modernisation of our courts system 
is to be welcomed, although care will 
need to be taken to ensure that justice 
is not diluted as it is modernised,” said 
Robert Bourns.

“However, we are very disappointed 
that the government has decided to 
revive its misguided whiplash reforms.

“It will be a clear injustice if the government 
persists with denying essential legal 
advice to those injured through no fault 
of their own - if government is truly 
committed to targeting fraudulent claims, 
it should do just that.”

Robert Bourns concluded: “The Law 
Society looks forward to working with 
the government to represent the views 
and offer the expertise of the solicitor 
profession as it advance an ambitious 
agenda for the next two years.”



As solicitors, you understand the 
great importance of making a Will 
as well as the significant impact a 
legacy gift has for a charity.  

At Derbyshire Wildlife Trust, we work in 
partnership with a number of Derbyshire 
solicitors every year.  Our solicitor partners 
help to introduce the Trust as a potential 
beneficiary to their clients and some 
also take part in our annual legacy 
campaign.  

All of our partners get the opportunity 
to offer discounted Will writing 
services to our supporters through 
our magazine (circulation 10,000), on 
our website (12,000 hits per month) and 
through a social media campaign (12,000 
Twitter and 5000 Facebook followers).

This publicity and media coverage costs nothing 
other than the cost of discounted Will writing.  

Engaging with Derbyshire Wildlife Trust gives 
you the chance to do much more too.  Our 

wildlife and wild places are under threat - a 
growing population, more development 
and the need to provide more and more 
resources means that our beautiful 
Derbyshire countryside is suffering. 

 

Being outside has a massive impact on our 
mental health too, so it is very important that we 
all act to preserve our beautiful environment, for 
the sake of ourselves as well as nature.

Please contact Carol Phillips on 01773 881178 
or email cphillips@derbyshirewt.co.uk who 

will be happy to provide you with more 
information about how you can help.

Supporting wildlife is good for your business
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Efficiencies and growth lead to further 
fall in solicitors’ practising certificate fee
Solicitors could pay 28% less for their 
practising certificate (PC) fee this year 
than they did in 2014, the Law Society 
of England and Wales and the Solicitors 
Regulation Authority (SRA) said today as 
they launched a consultation proposing 
an individual rate of £278 per solicitor 
for 2017-18.

The proposed reduction in the PC fee is 
4% this year, representing a decrease of 
£12 for each solicitor on last years’ fee.

The Law Society and the SRA have been 
working hard to manage the costs of their 
work to the profession. The fee includes 
levies for the Legal Services Board and 
the Legal Ombudsman. This year an 
additional cost is also included in the fee 
in anticipation of the need to fund a new 
regulatory role created by the Financial 
Conduct Authority to focus on money 
laundering activity.

Commenting on the consultation, Law 
Society president Robert Bourns said:

“Solicitors and firms pay annual fees 
toward the cost of regulation, discharging 

the profession’s public interest role, 
representing, promoting and supporting 
solicitors.

‘We prioritise the work members value, 
particularly promoting the profession, 
whilst driving efficiency and continuous 
improvement in what we offer. Overall, 
the individual fee has been reduced by £42 
in the last two years, a reduction of more 
than 13%. Since 2014 the fee has dropped 
by 28%.

“We are responding to increasing 
numbers of consultations from the 
Ministry of Justice and others that have 
profound implications for legal practice, 
access to the profession and to justice. 
At the same time we are working hard to 
promote our jurisdiction and the standing 
of the profession, as well as explaining to 
government the consequences of the vote 
to leave the EU and the potential impact of 
this on practice rights.

“In short, the Society delivers a huge 
amount of work, much of it with 
immediate impact, significantly more 
of it with a longer term effect. Our work 

underpins a growing legal services sector 
currently worth £25.7 billion annually 
to the economy and a 1% growth in our 
sector creates 8,000 jobs elsewhere in the 
economy.”

The Law Society’s Council will see the 
results of this consultation at their 
meeting on Wednesday 5 July before they 
discuss and agree the final 2017-18 budget 
proposal. We also share the findings of 
the consultation with the Legal Services 
Board (LSB) along with our proposal for 
the PC fee. As the oversight regulator, 
the LSB considers and approves the fee 
and so the final budget may be subject to 
change.

Paul Philip, SRA Chief Executive, said: 
“I am pleased that practising fees will 
be reduced this year. We are continually 
looking to reduce operating costs year 
on year, and our directly-controlled 
budget for regulation has reduced by 
around £6.7m - or 13% - over four years. 
Efficiencies like this, combined with an 
increased number of solicitors on the roll, 
has led to the proposal to set lower fees 
in 2017-18.”
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Very soon after the election, we expect 
the “Money Laundering, Terrorist 
Financing and Transfer of Funds 
(Information on the Payer) Regulations 
2017 to be enacted.  

As yet, they are still in draft form and subject to 
change. Much of the 2007 regulations remain 
intact, however, there are considerable 
amendments and additions and below are 
highlighted those most relevant to lawyers. 
Risk Assessment

Each firm will have to prepare a risk 
assessment. This will involve taking 
reasonable steps to identify and assess the 
risks your firm faces, and keeping a written 
and up to date record of those steps you 
have taken. 

When compiling your risk assessment, you 
should consider: 
• Who your clients are
• Where your clients, or their funds are 

coming from 
• The services you are providing to your 

clients 
• How you provide services to your clients
• Size and nature of your business 

Whilst it is not possible to prevent entirely the 
risk of being targeted by criminals, having a 
robust risk assessment will justify the steps 
you took.  

Policies, controls and procedures 
You must establish and maintain policies, 
controls and procedures to mitigate and 
manage the risks which you have identified 
in your risk assessment. They need to be 
proportionate to the size and nature of your 
business. 

Your policies must provide for the 
scrutiny of complex and unusually large 
transactions.  This means each matter 
will need to be risk assessed. You should 
consider the due diligence information 
which has been obtained, and the nature 
of the instructions. The main question that 
lawyers need to ask themselves is does the 
transaction make sense? 

Internal Controls 
The internal controls which you must 
implement will depend on your assessment 
of the size and nature of your business. You 
may need to 
• Appoint an individual who is on the 

board, or equivalent as the officer who 
is responsible for compliance with the 
regulation

• Carry out screening of relevant employees 
and agents. 

• Establish an independent audit function to 
examine the effectiveness of the policies

Training 
The training you provide must now also 
include training on Data Protection and the 
obligation to train extends to agents. 

Customer Due Diligence (CDD)
CDD is not just required at the beginning of a 
relationship with the client, but also must be 
applied when you become aware of changes 
in the circumstances of an existing customer. 
 There are some important additions to 
the 2007 regulations in relation to a body 
corporate, namely 
• The memorandum of association.
• Where the client is beneficially owned by 

another person you must now also to verify 
the identity of the beneficial owner. 

• Where the beneficial owner is a legal 
person, you also need to understand the 
ownership and control structure of the 
beneficial owner.  

• These requirements will not be satisfied by 
relying only on the register of people with 
significant control. 

• If the person instructing you is acting on 
behalf of a client, you must verify that person 

It is also important to note that the definition 
of beneficial owner of a trust has been 
extended to now include settlor, the trustees, 
the beneficiaries or class of beneficiaries and 
any individual who has control of the trust. 

Enhanced Customer Due Diligence (EDD)
The Regulations are more prescriptive as to 
when EDD measures need to be applied. You 
must apply EDD when the case is high risk. 
When assessing whether a matter is high 
risk, you must consider regulation 33(6) 
including amongst others, customer, service 
and geographical risk factors.

EDD means examining the purpose of the 
transactions and increasing the frequency 
of monitoring. You may also seek further 
independent verification of the information 
you have been provided, take more steps 
to understand the ownership and financial 
situation or to ensure the instructions fit the 
client’s business. 

PEP definition
This has changed to include domestic 
PEPs and widened to include members of 
governing bodies of political parties and on 
the board of international organisations. 

Simplified Due Diligence (SDD) and Pooled 
Client Accounts.

In relation to the client account, banks can 
apply SDD provided that
• The firm presents a low degree of risk, and
• Information on the identity of the person 

on whose behalf monies are held in the 
PCA are available on request and within 2 
working days 

You will need to ensure that you have 
explained to the client that, if the bank 
requests information about who you 
hold funds for, you will be required to 
provide that information. The client 
needs to consent to that.  

Data Protection 
You must provide new clients with 
a statement that any personal data 
received will only be processed for 
AML and CTF purposes.  Data must be 
retained for 5 years following the end 
of the business relationship but then 
deleted unless you are required to keep 
it by law, or the data subject has given 
express consent for its retention. You 
will need to ensure that you have the 
client’s express consent to keeping the 
data for longer than 5 years. 

‘The Biggest Change to AML in a Decade’ 
is a series of short succinct articles 
which looks at some of the main issues 
directly affecting solicitors. Whilst the 
final regulations are yet to be finalised, 
it is clear, that in a relatively short 
period of time, solicitors firms will 
need to make a number of changes to 
their policies and procedures to comply.  

To stay up to do date with the latest 
developments and to receive the 
latest articles in this series, email 
solicitors@uk.lockton.com or visit www.
locktonsolicitors.co.uk
 
About Amy Bell

Amy Bell is Risk Management Consultant 
for Lockton, award winning providers of 
effective risk management solutions.   
With over 12 years’ experience advising 
law practices across the UK and 
globally, Amy helps firms to adapt to 
the changing legal landscape and how 
to adopt best practice in implementing 
compliance procedures. 

Through consultancy with partners, 
Amy provides training and support for 
everyone in the firm to help understand 
compliance and how to apply risk 
management principles to improve client 
service and deliver maximum efficiency. 

She is the Chair of the Law Society’s 
Money Laundering Task Force, where 
she represents the Solicitors profession 
at Government and in Europe. She is 
also the author of the Law Society’s 
Anti-Bribery Toolkit. 

To learn out more about Lockton’s 
Risk Management Training and 
Consultancy services please visit www.
locktonsolicitors.co.uk

The biggest change to AML in a decade
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Cybercrime: how do you protect your law firm 
from ransomware threats?

Ransomware threats to law 
firms have increased at 
an alarming rate over the 
last eighteen months. As a 
leading supplier of practice 
management software, at 
LawWare we occasionally 
apocryphal stories about 
firms who have paid the 
ransom rather than risk 
downtime and data loss.

WHAT IS RANSOMWARE?
Ransomware is computer 
malware that installs itself 
covertly on a victim’s computer 
or network. It then executes 
a cryptovirology attack that 
adversely affects it and 
demands a ransom payment to 
decrypt it.

Simple ransomware may 
lock the system and display 
a message requesting 
payment to unlock it. More 
advanced malware encrypts 
the victim’s files, making them 
inaccessible, and demands a 
ransom payment to decrypt 
them.

Ransomware attacks are 
typically carried out using a 
Trojan that is disguised as a 
legitimate file. The ransom is 
almost always demanded to 
be paid in the digital currency, 
Bitcoin.

Here are a few simple tips that 
can be put in place to mitigate 
the risk.

PROTECTION CHECKLIST.

Backup all your data.
By far the most important 
weapon in your arsenal is a 
regularly scheduled backup. 
If you are subject to an 
attack you can simply wipe 
your system to eliminate the 
ransomware and re-install the 
backup.

The more often you backup 

your data, the less you will 
lose. It’s worth thinking about 
your backup frequency and just 
how much data your practice 
can afford to lose without 
affecting its performance.

Keep your software 
up-to-date.
Ransomware often relies on 
the victim running outdated 
software where vulnerabilities 
are known. To combat this, 
the best approach is to 
create protocols for ensuring 
updates are performed when 
necessary. Keeping common 
third-party software such as 
Java and Flash up-to-date will 
eliminate a large number of 
threats.

Educate your staff.
Your staff are the weakest link 
in the security chain. If they 
allow themselves to fall victim 
to a phishing scam or other 
email generated approach, 
they can compromise the 
security of your entire 
business.
Teach fee earners and staff 
to recognise potential threats 
and to treat unrecognised or 
unsolicited mails with extreme 
caution. Train them to ask 
these key questions about 
emails:
• Do I know the sender?
• Do I really need to open that 

file or go to that link?
• Did I really order something 

from this company?

Avoid being infiltrated.
Occasionally your staff may 
unwarily visit compromised 
websites or open emails that 
contain malvertising. These 
are the usual sources from 
which the infiltration and 
malicious downloads will 
come. By blocking access to 
malicious websites, emails 
and attachments you can 
protect your network and avoid 
problems.

Use high quality antivirus 
software.
There really is no excuse 
for being lax in this matter. 
Making use of a good quality 
antivirus solution throughout 
your entire system is a 
must. Ensure all laptops and 
portable devices that interact 
with your network have the 
same levels of protection as 
the network itself.

Know the enemy.
Intelligence about the latest 
threats provides you and your 
IT staff with advance warning 
about cyber-crime activity in 
your area and industry.

You can keep up to speed with 
the latest reports from cyber 
intelligence organisations such 
as Talos. Talos publicly shares 

information about emerging 
threats and provides forums 
and instructional videos to help 
you keep ahead of the game.

Finally, say no to ransom 
demands.

You may be tempted to pay up 
and recover access to your data 
to avoid both inconvenience and 
real operational problems. This 
should be the last thing you 
think about!

Make sure you notify the 
authorities and remember, 
succumbing to the demands 
will only encourage the 
criminals to make further 
attacks.

Mike O’Donnell, 
LawWare Limited.

FINGERPRINT ANALYSIS

Peter M Swann FAE FFS

Independent Consultant to the Legal Profession

A former Home Office Adviser with five decades experience in all 
aspects of finger print and crime work.

A Fellow of the Academy of Experts, a Fellow of the 
Fingerprint Society, a Member of the International 
Association for Identification, a Member of the Forensic 
Science Society and included in the UK Register of Expert 
Witnesses.

Provides a full independent fingerprint service to  legal 
profession, industry and other agencies.

Telephone: Wakefield 01924 264900 (Office) 01924 276986 (Home)
Fax: 01924 265700

Email: peterswann@btconnect.com
www.fingerprint-analysis.co.uk
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People are always surprised to hear 
that I love my job. Apparently it’s 
rare to find a job you enjoy which 
can work around your personal 
life, where you feel appreciated and 
there is a real sense of contributing 
to something special.

I am the lucky one. I have it all. I have 
a great job, a family, I work with an 

amazing team of people and I am up at 2.30am writing this article 
to hit the deadline but I don’t mind. Seems a little crazy, right?

This year, Bidwell Henderson a firm of Law Costs Draftsmen that 
I part own has:

• Recruited ten new team members

• Moved to larger offices

• Considered as experts in high costs cases, virtual billing 
and CCMS

•  Diversified in to new areas

• Taken on our first ever trainees

It’s been nonstop. We have won awards, dealt with some of the most 
interesting and complex cases and saved our clients thousands of 
pounds but what really matters to me and my co-directors is this 
stream of comments on Linked In:

What may not be clear is that the comments are mostly from our 
own team in response to a mission statement we put out. We want 
to secure a future for our phenomenal team. We want to expand 
to provide further job opportunities for costs draftsmen who share 
our ethos of prioritising quality of work.

We are exceptionally lucky to work with some of the brightest, 
most precise and considerate costs lawyers and costs draftsmen 
in the country.

In reality my co-directors and I work for our team, rather than the 
other way around. We are responsible for their futures, providing 
flexibility, reducing their stress levels and bringing a bit of fun to 
their day.

We have grown organically through recommendations from our 
existing clients. We are finally at a point where we have capacity 
to make new relationships with firms of solicitors and we are out 
to impress.

We would relish any opportunity to showcase what our team can 
do. Do you have a problem file? We will travel to your office free of 
charge to meet you and resolve your most problematic costs issue.

If you would like to be impressed by a costs drafting company, you 
can call me directly on 03333 441 654.

Rebecca Bidwell, 
Director of Bidwell Henderson Costs Consultants Ltd.

Law Costs Draftsmen - Out To Impress

If you would like to become a new client of 
Bidwell Henderson, call Rebecca or Ann on:

03333 441 654 anytime. 
www.bidwellhenderson.co.uk

Rebecca Bidwell
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Good early signs for ‘hot tubbing’
EWI survey finds Experts giving evidence 
concurrently – known as ‘hot tubbing’ – is 
assisting the courts and reducing costs, 
according to a survey carried out by the 
Expert Witness Institute (EWI).

The poll of 154 experts also found that 
half had seen the number of instructions 
received go up over the past year – while 
a third had seen their fees rise. But late 
payment by solicitors was a significant 
problem.

Though only 15% of the experts surveyed 
had actually been involved in some way 
with hot-tubbing – a key innovation 
introduced by the Jackson reforms but 
still in its early stages – those who had 
gone through the process reported that it 

assisted the court to determine disputed 
issues of expert evidence, reduced the 
length of the trial and saved costs.

Some said hot-tubbing was also being 
used in mediations and early neutral 
evaluations, while just one respondent 
felt that the practice achieved nothing. 
The positive findings echo those of a Civil 
Justice Council report in August.

A fifth of respondents also reported a 
growing number of court orders for single 
joint experts, a shift that on balance found 
support – while 37% approved of this, 23% 
said such orders should only be made in 
very limited circumstances.

The experts were generally happy with 
the quality of instructions from solicitors 
(68% agreed that ‘Most are good – they 
know what they’re doing’), while the rest 
found them slipshod, increasingly so in 
some cases due to the strain the solicitors 
were under.

Less happily, 54% reported having been 
pressured to change a report, while just 
10% said they were paid on time – 42% 

said they were paid “very late and only 
after a lot of chasing”. Only 19% said the 
solicitors always or usually let them know 
the outcome of the case – which is often 
linked to when they will eventually be paid.

Perhaps unsurprisingly, there was little 
love for the Legal Aid Agency among those 
experts who did legal aid work – some 59% 
considered the fee rates unsustainable, 
while 21% thought the agency’s rules too 
restrictive.

The Rt. Hon Sir Anthony Hooper is chair of 
EWI and says: “The survey, together with 
our recent 20th anniversary conference, 
paint a picture of a dedicated group of 
people who are open to changes in the 
way expert evidence is delivered for the 
benefit of the justice system. Hot-tubbing 
is a significant reform for expert, judge 
and lawyer alike and the early signs are 
encouraging.

“Experts and solicitors must work 
together.  The survey shows that there 
is room for improvement in the manner 
in which solicitors treat their expert 
witnesses”.



NEW OFFICES OPENING IN SHREWSBURY
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Book Reviews 
by Elizabeth Taylor of Richmond Green 
Chambers and Phillip Taylor MBE, Head 
of Chambers and Reviews Editor, “The 
Barrister”

KENNEDY & ROSE LAW OF SALVAGE
Ninth Edition
 
By Francis D Rose
 
ISBN:  978 0 41406 106 4
 
Sweet & Maxwell/Thomson Reuters
British Shipping Law Library
 
www.sweetandmaxwell.co.uk

 
 
THE DEFINITIVE LEGAL TEXT ON 
SALVAGE:
NOW IN A NEW NINTH EDITION FROM 
SWEET & MAXWELL
 
As author of this highly regarded legal 
text, Professor Francis Rose reminds 
us that salvage is property, a simple 
enough concept this, but one which has 
accumulated a complex body of law 
pertaining to it.  Even more complexities 
turn up in circumstances where human 
lives as well as property have been 
involved. ‘Most people know of salvage,’ 
he says, ‘but few are aware of the details 
of the applicable law.’
 
This is certainly a body of law which 
requires an authoritative work of reference 
and here it is -- in a new ninth edition from 
Sweet & Maxwell.  With a provenance 
dating back to 1891, it has been updated 
at more frequent intervals since 2010 than 
in the previous century. There are many 
factors which explain this, including the 
obvious ones -- and the fact that salvage 
disputes are frequently settled behind 
closed doors via arbitration awards.
 
‘Salvage claims’ says the author, ‘are 
the subject of the court’s Admiralty 
jurisdiction, although it has become 
overwhelmingly more common over the 
last century or so, for salvage claims to be 

dealt with not judicially but by arbitration.’
 
Rose explains further that ‘in line with the 
tradition of salvage awards, our concern 
has not been so much with the facts of 
these cases but with the legal principles 
that can be extracted from them.’  The 
book therefore examines familiar areas 
within this area of law while revealing any 
number of insights ‘about how things are 
done in today’s world.’
 
The author therefore cites four objectives. 
One is to expound on the law of maritime 
salvage as laid down by the Admiralty 
Court and secondly, to do the same with 
the modern law, specifically that agreed 
in the International Salvage Convention 
1989. Thirdly, Lloyd’s Standard Form of 
Agreement and its associated documents 
and practice come under discussion, while 
the fourth objective is to examine other 
relevant matters, environmental concerns 
in particular.
 
With its emphasis on Lloyds’ arbitration 
awards and its extensive updates, this 
new edition is an important one.  Take 
for example, the agreement of the York 
Antwerp Rules 2016 which, as the author 
explains, ‘address the overlap between 
salvage and general average.’
 
Certainly, this volume of almost 1,000 
pages is a treasure trove of references 
for researchers, as well as being 
easily navigable.  Featuring numbered 
paragraphs throughout, it is extensively 
footnoted -- and with its lengthy index and 
almost minutely detailed twenty-six page 
table of contents, practitioners shouldn’t 
have any trouble looking things up. 
 
There are, in addition, over fifty pages 
of tables; namely tables of statutes, 
cases, statutory instruments, clauses 
and conventions plus a handy table 
of abbreviations. The four appendices 
include salvage documents and rules and 
regulations, notably the York Antwerp 
Rules 2016.
 
Venerable yet contemporary and very 
readable, this text offers practitioners an 
authoritative guide to ‘the applicable law’ 
of salvage upon which they can rely.  It 
is safe to say that every shipping lawyer, 
as well as those in related areas of law 
should have a copy.
 
The publication date is cited as at 2017 
and the law is as stated at 11th January 
2017.

HOUSING LAW CASEBOOK
7th edition

 By Nic Madge and Sam Madge-Wyld
 
ISBN:        978 1 90840 790 0 (book)
                  978 1 90840 791 7 (ebook)
 
LEGAL ACTION GROUP
The access to justice charity 
 
Available as an ebook at www.lag.org.uk/
ebooks
 
www.lag.org.uk

 
PROBABLY THE MOST FAMOUS, MOST 
IMPORTANT AND MOST USEFUL 
CASEBOOK ON HOUSING LAW NOW 
AVAILABLE
  
“Housing Law is hard law” write the two 
expert authors, Nic Madge and Sam Madge-
Wyld. One reason is because of the effect 
that housing cases can have on people.  Any 
person involved in housing needs this book: 
the largest of the Legal Action Group titles 
available at 1,300 pages, with every single 
page counting!
 
Do read the introduction as your first port 
of call.  Results of hearings, at worst, “may 
result in homelessness for tenants or severe 
economic problems for landlords” say the 
writers.  They go on to comment that, at best 
the hearings “may result in the provision of 
good quality accommodation for tenants 
or the realization of substantial economic 
assets for landlords” so there can be a great 
deal at stake.
 
Where we come in as advisers rests with 
the conflict of interest between the parties 
which is frequently a major factor with cases 
bitterly fought so you do need this book as a 
main point of reference.  One of the biggest 
single problems is that of the conflict of 
interest between “often destitute homeless 
people and local authorities” where the 
authorities “frequently do not have the 
financial resources or organisation to comply 
with their statutory obligations”.

Continues on page 26
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Book Reviews continued from p.23
The main purpose of this casebook is to 
give us, as practitioners, help in tracking 
down and reading, very quickly, cases 
which we know about although we may 
have forgotten some of the details- 
more of a common problem than many 
realise with the massive number of new 
authorities now available.
 
The title is also of great help to more 
recently qualified practitioners and the 
Young Bar.  It is also highly likely today 
that many litigants in person will use 
the casebook.  And, like all casebooks, 
it is great for those who do not have 

ready access to law libraries and require 
short summaries of cases to assist in 
the understanding of particular areas 
of housing law.  But, a word of caution 
as with all casebooks- don’t treat it as a 
replacement for the law reports!
 
In some of the earlier editions of this work, 
we commented on the main aim of the 
authors which had been to include all the 
cases that housing law practitioners “will 
ever need”.  Sadly, but not unexpectedly, 
“that is no longer possible” but Nic and 
Sam gives us the best possible service for 
our legal practice with this new seventh 

edition as a time when many areas of 
substantive law are in much the same 
position. 
 
A big “thank you” remains all that needs 
to be said to them and to LAG and please 
remember to contact the authors should 
you have any points to make about the 
new edition. We believe that the contents 
of this book for the practitioner cannot be 
bettered! 
 
The law in this book is up to date as at 8th 
February 2017 and is available as a book 
and an ebook.
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The proportion of solicitors and Will-writers talking about the tax 
benefits of legacy giving with clients has risen to an all-time high, 
according to new research commissioned by Remember A Charity.
The tracking study, carried out by Future Thinking, monitors 
solicitors’ and professional Will-writers’ approach towards legacy 
giving and attitudes towards working with charities.

Rob Cope, director of Remember A Charity, said: “It’s great to see 
record numbers of advisers talking about the tax advantages of 
legacy giving and that our campaign supporter scheme is making a 
real impact here. The challenge now is to build on this momentum, 
working collaboratively with the legal sector to ensure that advisers 
are well informed and remain enthusiastic about raising the issue 
of legacy giving with clients.”

The latest survey – conducted in December 2016 – reveals that 
more than seven in ten (72%) solicitors and Will-writers always 
or sometimes advise clients about the inheritance tax benefits 
of legacy giving, up from 66% in 2015 and 61% in 2009, when the 
survey was first carried out.

Almost two-thirds (64%) of advisers always or sometimes proactively 
mention the option of leaving a gift to charity, with 38% saying they 
always do so. One fifth of advisers occasionally proactively mention 
charity, while 14% never do.

Advisers working with one of Remember A Charity’s campaign 
supporter firms are more than twice as likely to always mention 
charity bequests. There are now over 1,100 campaign supporter 
organisations that commit to mention the option of charitable giving 
during the Will-writing process.

Three-quarters of advisers that worked for one of the consortium’s 
supporter firms always mention charitable legacies during the Will-
writing process compared to just a third of advisers at other firms.
On average, advisers report that 17% of Wills contain a charitable 
bequest, having grown steadily from 15% in 2011. The large majority 
(78%) said their firms have assisted in the administration of an 
estate containing a charitable legacy.

This news comes during the same week as changes to the 
inheritance tax framework, which take effect from 6th April 2017.
Remember A Charity has raised concerns that these changes pose 
a risk to legacy fundraising and called on Government to review the 
fiscal incentives available, including the feasibility of introducing a 
VAT exemption on the cost of legal services linked to writing Wills 
that include a charitable donation.

More solicitors reference tax benefits of legacy 
giving during Will-writing than ever before
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Many other companies have already seen these benefits and 
decided to take the p
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