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Editorial
A couple of months ago it all seemed so
funny to joke of rain and floods of biblical
proportions – no one is laughing any longer
though as the rain has never stopped and is
now interfering with almost every aspect
of my life!! The locusts must be due any
day now!!
The Quiz was just about sold out but at the last minute fell
victim to the floods. Apparently, Derby was gridlocked for
several hours that evening so absolutely the correct decision
but very frustrating. I warn you my teenagers have consumed
any edible prizes! Thank you to Peter Ball for his counsel that
afternoon and his reassurance that the Quiz had been cancelled
once before due to snow!!

Also on the 4 th March at the Law School will be an event jointly
hosted by ourselves and the University to deliver information
on the SQE – Solicitors Qualifying Exam. At present it is hoped
that the first of these exams will take place in Autumn 2021 but
this may yet be delayed. We will be working closely again with
the University to ensure that members of the local profession
and their firms are well informed of developments, time scales
and where the SQE “sits” within the existing and ever-changing
framework of legal qualification. More information will be sent
out and in the next Bulletin.
Unbelievably, planning starts in the New Year for the Annual
Dinner save the date in your diary – Friday 24th April 2020. We
have changed the awards this year and the experience of and
feedback from last year. Watch your inboxes for details of the
awards available – the nomination process will remain the same.

The new date for the Quiz is 23rd January, same venue. I will send
out a reminder and also ask if there are any new attendees – but
please contact me in the meantime if you want to come along.

I hope that you had a great Christmas and best wishes for the
new decade.

The Derby City Schools Debate Competition has just started
and the standard each year just gets better and better. The final
is on 4 th March 2020 at University of Derby Law School 4-6pm
please come along and see for yourselves.

Julia Saunders
admin@derbylaw.net
01283 734989
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President’s Page
The Christmas season is now upon us and the
gift from our government for the country is a
December General Election. As of writing the
country has not yet spoken but hopefully you will
have exercised your democratic right to vote,
whether or not you are unsure of which political
party to vote for. With any luck the Election
will enable a government to deal with the Brexit issue and then
swiftly followed by assistance with our creaking legal system
which needs help more than it has ever needed.
Unfortunately, the weather in recent months has been atrocious
with serious floods in the Derbyshire area. I was sad to read of
the passing of former High Sherriff of Derby Annie Hall in the
floods and all of us in the Derby & District Law Society pass on our
condolences to her family.
The annual quiz scheduled for the 14th November 2019 was
unfortunately cancelled due to the weather. Our administrator
Julia has worked hard to ensure that it will still be held and it has
been rescheduled for Thursday 23rd January 2020 at Derbyshire
County Cricket Club. I hope that you will still be able to attend and
if there are any further entrants please feel free to contact Julia as
soon as possible.
I was fortunate to attend the Graduation Ceremony for the
University of Derby on Thursday 21st November 2019 where in
addition to many other awards to students, the School of Law and
Business had several outstanding graduates. The Derby & District
Law Society has continued over the years to generate strong
links with the University of Derby which is now celebrating its 27th
year as a University. It has developed substantially over that time
culminating with the recent addition of the impressive Law School
based in the city centre.

Starting next week and continuing into the New Year is the now
annual E4E Debating Competition for local schools which is run by
our administrator Julia Saunders and has been a huge success.
As always the event is run by volunteers and anyone wishing to
attend or potentially help with judging should contact Julia.
Finally, in conjunction with D.G. Legal, I am pleased to confirm the
initial involvement of the D&DLS in a project that aims to place
a book for children in every primary school in the East Midlands
based on the life of Lady Hale, President of the Supreme Court.
It follows a young girl called ‘Ama’ who starts a new school and,
whilst on a class trip, learns about the work of the court, how the
law works and some of the interesting cases that illustrate how
important the law is to help people. She also learns how difficult it
can be to make just and fair decisions.
Bidwell Henderson, D.G. Legal and the Legal Action Group have
been the initial pioneers of the scheme and all involved feel it
is very important for schoolchildren to learn some of the basic
fundamentals of law.
The project is crowd funded and lawyers are being asked to
consider donating a small sum in order to fund this cause. The
book has been publicised nationally and is already being sold by
Amazon and Waterstones. It has been recommended by people
such as Hilary Clinton!
If you are interested in donating please go to the following website:
https://www.justgiving.com/crowdfunding/
equaltoeverythingjudgebrendachildrensbook
Martin Salt,
President, 2019-20

Sole Practitioners’ Group (SPG)
Tina Attenborough

Jane Lakin (Derbyshire County
Council)

Crowdfunding to fund printing and
delivery of children’s book ’Equal To
Everything‘ about Judge Brenda Hale
to all primary schools in two urther
counties on JustGiving.

Ben Lawson
Manesha Ruparel
(01332) 600005
Julie Skill
Melanie Bridgen
(01283 2264440)

Please support this JustGiving
Crowdfunding page.

Claire Dean
(01335 345454)
Liz Doherty-Astle
(01332 592523)

www.justgiving.com
Last updated 33.12.19

www.derbylaw.net

5

Derby Junior Lawyers

On 7th December 2019, ‘Not a creature was stirring, not even a
mouse’… except for the Derby Junior Lawyers who were preparing
themselves for the Christmas Party night of the year!

The evening was finished with lots of photo booth photos being taken
and dancing on the disco which consisted of a mix of Christmas
songs, 80’s songs and new music!

20 Junior Lawyers attended at the Jury’s Inn in Derby for an evening
of prosecco, wine, food, a photo booth and dancing! A glass of
prosecco was presented on arrival whilst the DJL had a catch up.
We then sat down for a delicious 3 course meal, which included a
wonderful carvery for all members to sit down and enjoy.
  

All DJL members had a fantastic time kick starting the festive
celebrations.
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The DJL would like to Wish everyone a Merry Christmas and peace
throughout the year.

D&DLS Family Law Sub Committee
MINUTES
MEETING: 19 November 2019
Present:
		
		
		

Fiona Apthorpe (Secretary)
Liz Guyler
Julie Skill
Nick Herbert
Kelly Mower
Manesha Ruparel
Fiona Lazenby

Apologies:
		
		
		
		
		
		

Claire Dean
Diana Copestake
Ruth Jones
Melanie Bridgen
Jo Jarvis
David Guthrie
Natalie Haydon-Yeung

No Apologies:
		
		

Jane Lakin
Liz Doherty-Astle
Janine Hobday
Ben Lawson
Vince Beckwith

		

1.

Matters Arising

1.1

Membership/Attendance

There was a fairly good turnout at today’s meeting but could everybody
endeavour to send apologies if they are not able to attend.
1.2
Court Use Meetings
There was a positive meeting with the local District Judges to discuss
matters of mutual interest, particularly in view of the current issues
over court delays etc. Minutes to be provided once approved by DJ
Davies. (Fiona)

would circulated the membership. There were some enthusiastic
replies but not enough to make it perhaps worthwhile. A better idea
may be to secure better links with Nottingham.
3.

3.1
Database
A reminder that the Committee hold a list of family practitioners in the
area which is a very useful method of communicating information to
family lawyers locally. Would everybody please check that members
of their family team are included. If they are not, then please let Fiona
have your email address. You do not have to be a member of Derby &
District Law Society to be on the list.
3.2
Training and Education
St Marys recently put on a presentation for members on ADR/
Private FDRs.
Tom Herbert at the Ropewalk has offered to present on
Cohabitation. (Fiona)
3.3
Local Family Justice Board
The Derby Family Local Justice Council was originally set up in 2005.
It was subsequently resurrected as the Local Family Justice Board.
Many committee members are members of the Board and if you
want to be on the LFJB’s mailing list and be sent information about
training events etc please contact Joanne.eton1@hmc.gsi.gov.uk.
3.4
Rights of Audience
A timely reminder that experienced legal executives can apply to
the FPC local for a right of audience on a generic basis rather than
having to fly individually on a case by case basis. There is a Protocol
enforced. Anyone who wants to take advantage of this should contact
the court direct.
3.5
Court User Groups
Nothing to report save as above.
4.

2.

Permanent Agenda Items

Date of Next Meeting

Agenda Items
The meetings for 2020 are as follows:

2.1
Jasmine Foukes
Jasmine is a Relate Counsellor and gave an interesting presentation
on counselling issues.

5 March 2020
9 June 2020

2.2
Court Delays
The delays in the court system are countrywide and getting worse. It
is taking months not weeks still for FR applications to be processed.
The general consensus is still that making representations on behalf
of the local profession was not likely to achieve anything which other
national organisations cannot achieve, and it is something which the
President is acutely aware of. It is suggested that members continue
to write individually to Resolution, particularly with examples of
specific problems as Resolution are more likely to be able to pull
together a consensus of views and attract political support.
2.3
Resolution
It had been previously considered whether or not there would be the
appetite locally to set up a Derbyshire branch of Resolution. Fiona

29 September 2020
2 December 2020
All meetings are at 4pm at Geldards LLP, Number One Pride Place,
Pride Park, Derby, DE24 8QR. Plenty of available free parking.
Please provide feedback of any particular days of the week
that are bad for people. We can always change times and
dates. Currently we are trying to have meetings on Tuesdays,
Wednesdays and Thursdays at 4pm.
Fiona Apthorpe, Secretary

www.derbylaw.net
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Back To The Future with Andy Cash
More from the 50’s
referred the matter to the committee who
resolved to write to the solicitor concerned
saying that “he no doubt acted with good
intentions” but requiring comment or
explanation to enable the committee to
decide if the matter needed referring to the
Law Society in London.

regard to making recommendations of the
necessary implementation of improvements
to the existing of lavatory accommodation
and it was anticipated that there would
be no difficulty in providing separate and
adequate accommodation for male and
female barristers and solicitors.

On 19th September the solicitor responded
saying was the issue whether his card
should have a solicitor on it? and that he
was in a hurry and simply providing witness
details and not touting for business.

With reference to the provision of
refreshments the Registrar said that none
of his staff could cope with running a
canteen and the fact that no independent
caterer could be found who thought the
proposal sufficiently remunerative to be
interested in it.

A very great deal of the content of the
minutes of your society in the 1950s relates
to conveyancing and probate scale charges
and the suggestion that either solicitors or
agents are breaching those scale charges,
or in someway infringing local rules in
connection with them.

The committee rejected his explanation and
resolved to refer the matter to London and
reply to the solicitor advising him of this and
remarking that “as a matter of good taste”
all that was required on a business card was
his name, private address and telephone
number.

With apologies to my non-contentious
colleagues I’m afraid this all makes for very
dry reporting for your correspondent. I have
tried to pick out some matters raised in
other areas.

It is of note that on the 13th of December
1956 the Law Society in London replied that
it would take no action on the matter.

Party Walls
19th of March 1956 The committee considered
amendments to the law regarding party
structures proposed by the Law Reform
Committee. These were not approved as it
was felt the existing law was adequate and
that the changes proposed would lead to an
increase in litigation.

Very significantly at the same meeting
Miss KM Saunders was accepted as a full
member of the Society. From our records
the first female member of the Society and a
Miss Brindle became a non-library member.
Early Ambulance chasing?
10th July 1956
One firm’s managing clerk was involved in
an accident whilst crossing Derby market
place and immediately afterwards was
approached by a local solicitor who said
he had “seen it all” He handed the victim a
visiting card containing his name, business
and home address, and telephone number.
The card also described him as “Solicitor”.
The senior partner in the victim’s firm

www.derbylaw.net

In November 1958 the committee dealt
with a letter from the Law Society asking
for comments on congestion in the Assizes
and Quarter sessions due to an “increase in
crime”
The committee resolved to reply that there
was not a problem at those courts but that
the committee was concerned that the
volume of criminal work in the Magistrates
were such that there is “great difficulty in
obtaining a date for hearing of matrimonial
cases which is causing great hardship
particular to deserted wise seeking orders
for maintenance”

Parkinson’s Law
15th July 1957 - Lavatorial provision
Extended discussion on this followed by a
quick vote on annual conveyancing fees!

First Lady
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At the same meeting in December the
Citizens Advice Bureau writes in asking for
a list of solicitors who might give advice for
a nominal charge or even free of charge.
The committee did not view the suggestion
with favour.

What changes?

Linden Irving requested the committee
approach the County Court Registrar with a
view to a change being made in the lavatory
accommodation at the County Court so that
advocates, both male and female, should
not have to find their access to the lavatory
direct from the Library and also to enquire
whether on Court days some arrangements
could be made for the provision of light
refreshments.
The secretary reported that he had already
sent a copy of his letter to the Registrar and
also asked him to consider the installation
of a public telephone in the County Court
building. The Registrar had reported that
he had interviewed the Superintendent of
the Ministry of Works who had promised
an investigation into the position with the

Finally for now; also in 1959, the committee
turned down the request for a donation in
respect of a fund created around World
Refugee Year.
The rest of the decade was taken up with
conveyancing and many dinners. It seems
that the Local Committee were then in the
habit of retiring after their meeting to dine
at the Midland Hotel. [As guests of one or
other of the major local firm’s]
A way of maintaining committee
membership?

New and improved
D&DLS blog
coming soon!
www.derbyanddistrictlawsocietybulletin.com
An EPC Production

Council Member‘s Report
Despite all the
uncertainty of
Brexit and then a
General Election
the work of the
Law
Society
in
promoting
the rule of law
supporting the
profession and
watching the public interest has continued.
You really should take 5 minutes each
time you receive a Gazette to see what is
going on in detail. I have been pleasantly
surprised since I started reading the
Gazette regularly following my election
to Council!
The campaign to persuade politicians that
there is a vital need to increase funding
for Legal Aid and Criminal Justice in
particular seems to be beginning to make
an impact but we are no where near
what could be described as progress.

14

www.derbylaw.net

But the Law Society keeps being quoted
favourably in Parliament and in reports
of Select Committees and I suppose we
must welcome the fact that more and
more people are beginning to take notice.
Now is the time to press recently elected
Members of Parliament to lobby hard for
justice.
With the Christmas party scene looming at
the time of writing, we should all be aware
of the increasing tendency of the Solicitors
Regulation Authority to refer cases to the
Disciplinary Tribunal of alleged sexual
misconduct which have not been reported
to the police. You doubtless read reports
of the partner in a large London firm who
has resigned following being fined £30,000
and ordered to pay costs of £200,000 for
sexual misconduct with a younger female
solicitor in his team. I make no comment
on his case because I do not know the
facts but the principles should alert us to
the current trends.

D
There are at least a further 25 cases of
this kind waiting to be tried. Remember
the tribunal now applies the balance of
probability test of the civil standard of proof
and not the criminal standard of beyond
all reasonable doubt. Anyone convicted
of a sexual offence in the criminal courts
should clearly be the subject of professional
discipline, but is there not a danger the
tribunal could be crossing the line into
private behaviour short of criminal conduct?

Some
The c

There is always a danger that the pendulum
swings too far in reaction to revelations of
shocking behaviour but we must always
remember as solicitors that the presumption
of innocence is at the heart of the way the
rule of law protects all of us from injustice.
May I take this opportunity of wishing you
a very happy Christmas and a prosperous
New Year.
Michael Williams

www.derbylaw.net
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The New SRA Accounts Rules A Practice’s Guide for Compliant Software
By Deborah Witkiss,
Professional
Services
Director at Insight Legal
Law firms are now in
the midst of a wave of
regulatory change, with
the SRA Standards and
Regulations replacing the SRA Handbook
on 25th November. Included in this change
are a new set of accounting rules, governing
the way in which all firms regulated by the
SRA manage their accounts and deal with
Client money.
The new Accounts Rules are much shorter
and less prescriptive than the SRA’s previous
Accounts Rules, with the intention being to
reduce the burden on law firms and enable
them to use their professional judgement in
how they apply and maintain the required
standards.
Firms should already have familiarised
themselves with the new rules and

developed processes that fit the practice,
including a review of accounting and
practice management software, to ensure
that they have the systems in place to fully
support the business in its compliance.
The new rules do not offer an introductory
period. Firms are expected to comply from
the outset, so it is essential to review how
your firm is performing against these new
rules, and whether your software is suitable
in practical terms.
For example, the rules regarding payment
of Interest to your Clients stipulate that
the payment to them must be “fair”, but
also that you may, by agreement, come to
a different arrangement. There are some
software systems which apply prescriptive
rules – some even in line with the old Law
Society limits and de minimis rules. For
firms formulating and applying their own
procedures in line with the “reasonableness”
rule, you need your systems to be adaptable
to you.

Another change is the removal of
prescriptive timings and deadlines. For
example, where firms may previously have
been required to transfer monies within 14
days, or bank cheques within two days, these
exact requirements have been removed and
replaced with the firm’s own procedures
and timescales for what is reasonable.
Legal accounting software has always
aimed to simplify these transactions and
provide notifications and reports to highlight
breaches, but if your software is not up to
date, it may not be able to ensure your
compliance with your new procedures.
There are a number of resources available
to law firms that provide information on
the new rules, and firms must review their
software with compliance in mind. This will
determine whether they are able to fully
support your business and prompt any
necessary changes should your firm require
further functionality or an alternative
supplier.

www.derbylaw.net
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Government U-turn on Probate Fees
welcomed by charity bodies

Rob Cope
MONDAY 14 OCTOBER 2019, LONDON:
After lobbying Government to abandon
plans for a new probate fee regime that
could threaten legacy giving, Remember
A Charity and the Institute of Fundraising
are pleased to welcome this weekend’s
announcement that the proposed changes
are to be scrapped.
Dubbed a ‘stealth tax’, the proposed probate
system would have seen thousands of
bereaved families a year facing sliding

charges of up to £6,000, as opposed to the
current flat rate fee of £215. The Ministry
of Justice expected to generate around £185
million from the increased fees by 2022-23.
However, charity sector bodies had raised
concerns with HMCTS and the Ministry of
Justice that the planned fee increases could
severely disrupt legacy giving; a ‘lifeline’ for
charitable causes.
Remember A Charity warned that such
a hefty price tag for wealthy individuals –
many of whom leave sizable gifts to charity
– could discourage legacy giving and estate
planning altogether.
Speaking to The Daily Mail, Justice Secretary
Robert Buckland confirmed the new fee
structure had been abolished, saying: “I
have listened very carefully to the strong views
aired on proposed new probate fees.
“While fees are necessary to properly fund our

world-leading courts system, they must be
fair and proportionate. We will withdraw these
proposals, and keep the current system while
we take a closer look at these court fees as
part of our annual wider review.”
Rob Cope, Director of Remember A Charity,
says: “We’re hugely relieved to hear that there
will be no major increase to probate fees and that
that the current structure will be retained, at least
for the time-being. Charities large and small rely
heavily on gifts in Wills. Worth around £3 billion a
year, we simply can’t afford to risk jeopardising
such an important income stream or to reverse
the trend for growth in legacy giving.”
“We’ll continue to work closely with
Government to ensure the sector’s views
are heard and that the legacy environment
is protected. This includes ensuring that
concerns about the prolonged delays to
probate are addressed and the sector keep
informed.”

Record level of legal advisers talk gifts
in will with clients
� 68% of solicitors / Will-writers always or
sometimes raise the topic of charitable bequests
proactively during Will-writing
� Only 7% of advisers never proactively reference
legacy giving with clients
� 20% of Wills currently handled by legal firms
annually include a charitable donation
LONDON, 10 DECEMBER 2019: More UK legal
advisers are initiating discussions with Willwriting clients about the option of leaving a
charitable bequest than ever before, according
to a tracking study from Future Thinking.
Commissioned by the 200-strong charity
consortium Remember A Charity, the study
reveals that 68% of solicitors and Will-writers
always or sometimes proactively raise the
subject of legacy giving with clients, up from
58% in 2012. Almost one quarter (24%)
occasionally raise the topic with clients, while
only 7% say they never do, down from more
than twice that (16%) in 2012.
Rob Cope, Director of Remember A Charity,
says: “Over the years, we’ve seen a marked
change in the way that advisers are approaching
gifts in Wills with clients. Legacy giving is
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becoming more common across the client base,
and there’s much less reticence when it comes to
raising the topic of charitable giving.”
The consortium recognises the key role that
advisers play in normalising legacy giving and
raising vital funding for good causes annually,
with research from the Behavioural Insights
Team demonstrating that referencing the
option with clients can double the proportion of
those that go on to leave a gift.
Cope adds: “Increasingly, advisers now see
discussions about gifts in Wills as part and parcel
of offering a comprehensive service to clients. In
most cases, clients will want to look after friends
and family first – and that’s something we’d
encourage. But a simple question asking all Willwriting clients if they’d like to consider leaving a
donation too can make a huge difference to the
number of people that choose to give in this way.”
On average, advisers report that 20% of the
Wills they administer annually contain a
charitable bequest, having risen steadily from
16% in 2012. 85% of the legal firms in the study
had assisted in administering estates that
included a charitable donation.

The proportion of Wills going through probate
that include a charitable bequest has risen
from 12.2% to 15.8% over the past decade,
with more than 10,000 charities named in Wills
annually[1].
Advisers that always open up legacy giving
conversations with clients typically do so
because it is part of their standard Will-writing
process or because they want to alert clients
to the tax breaks linked to leaving a charitable
bequest. More than seven in ten (71%) of
advisers always or sometimes reference the
tax advantages of leaving a gift to charity. Any
legacy gift to charity is currently exempt from
Inheritance Tax (charged at 40%), and a lower
rate of tax (36%) is applicable on estates where
10% or more is donated.
Remember A Charity is now working with the
legal sector to develop a new suite of materials
that will help to bring greater consistency and
demonstrate best practice for the way that
advisers can reference charitable giving with
clients.
[1]

Smee and Ford, Legacy Trends Update 2019

Help inspire the next generation of ecologists
From council estate to director and
ecology champion
“It’s inspirational really,” said John
Condron, director of consultancy firm
Ecology Resources Ltd which he founded
with his wife Naomi. John grew up on a
South London council estate and is now
a sponsor of this year’s summer school.
John and Naomi have provided a £2,500
bursary for one of the participants to
invest in equipment, books and field
courses.
John continued: “It’s great to see a lot of
diversity at last. Ecology can be a very white,
middle-class profession. From my visit I can
see that the Ecology – the Next Generation
Summer School reaches out to young
people who otherwise would not have the
same access as some of their peers. That
is very important. It can open up the eyes of
kids to nature, ecology and wildlife.”
THE
WORLD
IS
FACING
huge
environmental challenges, from climate
change to plastics in our oceans. We need
a new generation of ecological scientists to
search for the solutions. However, getting
a start in ecology is not easy, particularly
if you are from a low income background.
Thankfully, the British Ecological Society
(BES), the world’s oldest ecological
society, is doing something about it.
Every summer BES takes 30 motivated
16-18 year olds from some of the most
disadvantaged schools in the UK on their
first residential ecology field course. The
Ecology – the Next Generation Summer
School lasts five days and the young people
are taught by leading academic ecologists.
Successful applicants, who are all from
low income backgrounds, pay nothing
to attend. The academics provide their
services free of charge.
Hard work – raised aspirations
“We take talented students from low income
and black and minority ethnic backgrounds
and expose them to the relevance of ecology
in our world and the breadth of opportunities
open to them,” explained Karen Devine, who
heads up all BES education programmes.
“The majority come to us having never
considered taking a degree in ecology or the
natural sciences or understood the rewarding
careers on offer after they graduate.”
The Ecology – the Next Generation Summer
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School is not a holiday. A six am start for
bird watching is followed by a day spent
out in the field and in the lab. A researcher
might lead the group through an area of
freshwater ecology, then Environment
Agency staff will set a hands-on task
about mapping flooding locations locally.
The students will then make decisions on
where to build houses and flood defences.
Evenings are spent discussing all they
have learnt, then out into the night – bat
detector in hand.
Expertise from the experts –
support from mentors
The young people get to work alongside
experts who are leaders in their field
and with support from mentors who are
university students and have similar
experiences to themselves.
“They spend time with ecologists who are
passionate about what they do. The young
people then think ‘I could be that person!’.
That changes everything,” says Karen
Devine.
Phoebe Whitehead, who is studying at
Oxford University and is a mentor, said: “I
just love it. I was the first person in my family
to go to university – I had no idea what I wanted
to do and made bad decisions at first. I took a
gap year and changed it all round. The young
people on the summer school liked this,
hearing that you can take time to think and
dedicate yourself to what you’re interested in.”

How you can help
Please join John and Naomi Condron and
support the next generation of ecologists.
Donations will help BES expand the
Ecology – the Next Generation programme
so that more talented young people from
low income backgrounds can study and
make our world a better place. You can
donate to the BES by:
Bank Transfer to – Barclays Putney
Branch UK. Sort Code 20-90-69, Account
Number 70208736, SWIFT/BIC, BUKB
GB22, IBAN GB59 BUKB 2090 6970 2087
36. Payable to The British Ecological
Society. Please quote NextGen as your
reference
Cheque to – Fundraising and Development,
British Ecological Society, 1 Wharf
Studios, 42 Wharf Road, London N1 7GS.
PayPal – www.britishecologicalsociety.org/
donate. q
• If you would like more information on
how you can support the next generation
of ecologists by leaving a gift in your
will, please contact BES development
manager
Paul
Bower
on
paul@
britishecologicalsociety.org or + 44 (0)20
3994 8246.
Founded in 1913 The British Ecological
Society is a Registered Charity No 281283.

Judge Brenda sets an exciting 2020 Agenda
Annual Bar and Young Bar Conference 2019
Brenda Hale

for sheer intellect and practicality
whether one likes her decisions or not
(government please note). Today was
no exception and she ended saying “the
momentum is with us; the force is with
us… People are now recognizing equality
issues that were not recognized before”.
After 10 years celebrating our UK
Supreme Court, the pages are turning
more towards gender equality than many
of us could have imagined as we passed
the exhibition of “women lawyers” down
the century but there is more to do.

We were looking for the “take-away” points
from the breakout sessions and they came
aplenty in both the criminal/family session
and the commercial disputes admirably
chaired respectively by Lord Hughes and
Mrs Justice Carr.
The small number of exhibitors proved
an exciting detour during coffee, chatting
to the publishers, tunic shirt sellers, and
Inner Temple with the squeezy judges (to
aid concentration, no other purposes!).
For the afternoon session we heard from
Lady Justice Kathryn Thirlwall on “Court
Reform”. I expected it to be somewhat
depressing just after lunch but we had
heard mention of the name of controversial
Richard Susskind involving his new tome
concerning “Online Courts” so the speech
and questions from Kathryn offered a very
clear picture of the problems she will face
in 2020… and she did not stray for one
moment into the political arena although
tempted by the journalists present (as

usual). And from the questioning, we all
knew where the problems are- the court
estate; lack of repairs; judicial sitting
days; and so on. I need not go on.
The light-bulb moment for me, towards
the end, was echoed by the words of
Richard Atkins summing up his year“the profession remains in good hands”.
It does, and with just a bit more political
goodwill from a less-Brexity obsessed
Commons, 2020 may prove to be a much
more optimist year for all parts of our
legal profession…
And yes, in case you ask, “The Secret
Barrister” was there, via skype and a
laptop used by his/her best friend who
works in a zoo (couldn’t work that one
out) and acted as a spokesperson. SB did
not disappoint, and neither did any of the
speakers who made this a memorable
day as we move to the next century of
women lawyers.

“The Modern Bar: our work and our role”
A review by Phillip Taylor MBE, reviews
editor, “The Barrister”
It was a quieter affair this year with a
different, less rushed format to suit these
unpredictable times during an unexpected
general election campaign. And the theme
was undoubtedly and unashamedly about
and starring women in this centenary year.
In the morning, the Bar Council produced
a “Manifesto For Justice: Urgent Action
Required” introduced by the chair of the Bar,
Richard Atkins QC, which sets out the views
the Bar hopes the politicians which follow-

Richard Atkins, QC
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“Fat chance!” some may say, but do read the
Bar’s manifesto which illustrates much of
what we heard at the two Conferences today.

Richard opened the proceedings to well
over 100 attendees with his easy Midlands
charm and he thanked Rachel Langdale
QC who headed the team organizing the
event. There were fewer “break out”
sessions (which many were happy about)
and the two undoubted stars were Lady
Brenda Hale and Lady Justice Kathryn
Thirlwall who gave keynote speeches.
Brenda Hale needs no introduction
to lawyers as she is President of the
Supreme Court. A prominent judge who
has produced a hit book called “Judge
Brenda and the Supreme Court – Equal to
Everything” from the Legal Action Group,
the work follows Hale’s career and is a
brilliant read. The speech was “Here’s to
the second century of women lawyers”
which captured the struggle woman
have faced as we celebrate 100 years of
women as Counsel. Today, many will find
it amazing to read of the struggle both at
the Bar and at the Bench.

It was nice to hear a bit of criticism of
last year’s speaker, Lord Sumption, who
was, shall we say, somewhat dismissive
of gender equality amongst the judiciary.
Brenda put Jonathan right quickly
predicting parity by 2033. Let us hope
she’s right, and it’s not 50 years. The
proportion of women in the higher courts
is somewhat lower, but “it’s obvious that
we still have a long way to go with women
in the law both in the profession and the
judiciary”.
As candid as ever, Hale continued that
“the reason women are not taking silk
is that they are not applying. They are
reluctant – or a more worrying reason is
that they are not getting the kind of work
that will qualify them to apply.” And there
lies the same problem for the Young Bar,
stoically represented this year by Athena
Markides, who battled on whilst suffered
from Counsel’s enemy – a hoarse voice!
We heard several similar views about
quality of work as money was rather off
the agenda because of election purdah.
Brenda is always a treat to listen to
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How do you find a business valuer?
Whenever a client asks “What’s my business
worth?” the reply should be “To whom, and
for what purpose?” As with any commodity,
supply and demand come into play, but
with a business it’s far more complicated.
Supply and demand of capital, general
economic conditions, even fashion – why
was so much paid for dot.com companies,
Amazon, twitter, which had never made a
Chris Makin
profit? And why does their value disappear
when the bubble burst? And what about the special purchaser?
To take an extreme example, in one of my family cases I was expert
adviser to the wife’s legal team led by the then Nicholas Mostyn
QC, now The Hon Mr Justice Mostyn QC. The husband had an
IT company in London which had but one product, a program for
international currency dealing. It was in a desperate state: losing
£1million a year, rent arrears of £½million, and the Revenue had
a walking possession order for PAYE arrears of £¼million; yet
the husband was in negotiation with a US company which had
a whole suite of software for international banking but for this
particular program. They needed it to complete their suite, and
the husband negotiated a multi-million $ sale of the company and
a very well paid position for himself. My task was to advise the
lady’s lawyers on the parameters of the husband’s negotiations
without spoiling her position – she was a 50% shareholder – and
the tax consequences. The outcome was highly satisfactory for all
concerned. One would have expected the value of the company to
be £nil, but with the ultimate special purchaser a very high value
was achieved.
But let’s talk about more mundane matters.
Your client is getting divorced, and the family business forms a
significant part of the matrimonial estate. Or your client is a director
of a company and has been excluded from management decisions,
probably coupled with a claim for constructive dismissal. Or your client
(or you?) has for many years been a partner in a professional firm, is
coming up to retirement, and suspects that the continuing partners are
not prepared to pay his (or your) entitlement. What do you do?
In all such cases, and others, the value of the business, and your
client’s part of it, must be determined. I have acted frequently as a
mediator and as an expert determiner in such matters, but today we
are concerned with my work as expert valuer.
In family cases the expert is usually instructed to value each spouse’s
shareholding, estimate the tax which would be payable on disposal of
the shares, and say how much cash may be extracted from the company
to aid a settlement. Traditionally there would be separate experts on
each side, and I remember many happy experiences with Hildebrand
documents and the like! These days, with judges’ preference for the
SJE (so that they don’t have to strike a balance between opposing
experts’ opinions of £15million as against £nil!) family valuations are
less exciting, but no less worthwhile. And there are always the big
cases where party experts are needed.
A while ago I was appointed expert by the husband to value his
businesses in property development and construction services.
Another expert, in my view bending all the rules for the benefit of the
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wife, had valued the enterprises at about £1million. My view was that,
with negative equity in the properties and a slippery customer list,
the value was £nil. Because of the husband’s strained finances my
instructing solicitor was taking monthly fees on an IOU, and would
not be responsible for my fees, so I had to do the same. During the
hearing, the husband said he was applying for an IVA. It failed, and he
went bankrupt. Good news: I was right with a value of nil. Bad news:
I didn’t get paid!
In the commercial field, so often one of the founders of a company
is elbowed out by others, and has to mount a claim under Section
994 of the Companies Act for unfair prejudice. Normally a “fair”
value is required, but what is fair? Is there for example a quasi
partnership per Ebrahimi –v- Westbourne Galleries? Such matters
need an experienced valuer.
There are two essential requirements for your choice of valuer: a
person who has experience and a deep understanding of business,
and a person who has in effect a second profession as expert; for
there is no point in choosing someone who knows about business, but
who doesn’t know CPR or FPR, who can’t write an expert report in
acceptable format, and who can’t survive cross-examination at trial.
On the first requirement, I have been managing partner in a series
of firms, starting as a sole practitioner and eventually becoming
head of litigation in a national firm. When in general practice I acted
for a huge range of clients, from market traders to PLCs. And my
chapter on Loss of Profits for the Self-employed, which appeared for
many years in Kemp & Kemp, is available to you on request. I do
understand business.
On the second requirement, I was one of the first to be accredited as a
forensic accountant and expert witness by the ICAEW, and I am fellow
at The Academy of Experts, one of only 60 world-wide. And with over
80 court appearances, the witness box is a very familiar place!
In this article I have said nothing about valuation techniques; about
assets basis, dividend yield basis, earnings basis, P/Es, and so on.
There isn’t space, and I wouldn’t want my readers to go glassy-eyed.
I wrote a helpsheet on business valuations for the ICAEW Forensic
Group, and the basic checklist of information needed runs to five
pages! Can we just take it that after many, many such assignments
I do understand how to do a valuation, and that we can share some of
these matters if time allows and if you are really interested?
In the meantime, please bear in mind that for your expert assignment,
valuation or other, my terms include an initial review of any case, with
no charge if the matter does not proceed. So it costs you nothing to
find out if I can help you unravel some of twhese mysteries.
chris@chrismakin.co.uk
www.chrismakin.co.uk

Biog: Chris Makin has practised as a forensic accountant and expert
witness for 30 years. He is one of only 100 out of 140,000 chartered
accountants to become accredited as an expert witness and forensic
accountant - see www.icaew.com/forensicaccreditation/register. He also
performs expert determinations. For his mediation website (with videos!),
see www.chrismakin.co.uk

FINDING YOUR
VOICE IN DIGITAL
AND PRINT MEDIA
www.eastparkcommunications.co.uk
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Serving the rule of law today
am determined to do something about fees”.
He highlighted this view to me, “I have secured
the largest single settlement for the Bar than
any other department”. This comment came
in response to my mention of the extra “Gauke”
money announced for younger counsel during
a speech by the then Lord Chancellor at the
2018 Bar Conference at the Criminal Bar.
Unfortunately, there is no more money for the
time being so the problems of the Young Bar
will persist but better settlements are being
achieved by the Attorney.
An interview with the Attorney General,
Rt Hon Geoffrey Cox QC MP
“These are the times that try men’s souls”
- The opening words of the series of
pamphlets on the American Crisis by
Thomas Paine in 1776
By Phillip Taylor MBE,
Reviews Editor of “The Barrister”

It was all rather ironic, really! Fighting
through the massed ranks of Extinction
Rebellion (XR) in the autumn of 2019 to attend
an interview with the Attorney General.
Those words of Thomas Paine came floated
back to me as I crisscrossed Westminster
to get to my destination- the office of Rt Hon
Geoffrey Cox QC MP.
The journey was trying but nothing like the
current political dilemma of our time leading as
it has to the Christmas Brexit General Election
of 12th December 2019. Using tags already!
So, who is the current Attorney General? One
Geoffrey Cox QC MP, an experienced leading
counsel and known Brexiteer. From English
history, the first identified holder of the office of
Attorney was William de Boneville from 12771278. It’s almost certain there were previous
professional attorneys (or equivalents) hired to
represent the King’s interests in court from 1243
but they remain unrecorded.
Today’s Attorney is one of the Law Officers of the
Crown with his deputy known as the Solicitor
General. The Attorney is a practising barrister
and an MP who serves as the chief legal adviser
to the Crown and to the Government in England
and Wales. He is also the head of the English
Bar presiding over our annual meeting.
We started our conversation with his role as
head of the Bar. I asked about newly qualified
barristers post pupillage. “The state of the Young
Bar causes me great concern”, says Geoffrey. “I
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Our legal fees for public work are always
a Treasury matter of course. I felt Geoffrey
would push our case for extra cash very hard
as head of the Bar. It’s a position he clearly
relishes and treats with great importance
and respect as are his relations with the Bar
Council. Sadly, the problem remains that both
the type of work and the money issues present
problems for new barristers just starting out
as the profession changes.
The background of the current Attorney is very
much that of a common law barrister from
a military family. Geoffrey has been involved
in many high-profile cases in both civil and
criminal jurisdictions. To some, he was a
surprise choice as Attorney in 2018, possibly
because of his substantial legal practice which
was unkindly over-commented on. To others,
it was a logical promotion for one so immersed
in “the law” to be given the chance to face an
intimidating Commons Brexit chamber rather
than the quieter courtroom “which is far less
noisy… generally”.
Lenient Sentences
Grossly or unduly lenient sentences have
emerged as one developing issue of significance
for the Attorney General’s office. There has
been considerable success in appealing low
sentencing tariffs recently. However, the role
of, and appointments to, the Sentencing Council
remain controversial. The main issue – who
appoints these policy makers, and do we have
coherent representative involvement remain
unanswered? So, there were no real answers to
be found here.
Another probable area for reform arose when
we moved to “victim impact statements”.
Initially, I (and others) had not really favoured
these statements as we are rather “oldschool counsel”. Geoffrey, however, described
the statements as “a move towards giving a
voice to those who would not be heard” which
means that there would be “no harm in a

judge understanding other views”. He made
the sale with me!
A “Dead” Parliament: What’s in a name?
Historians commonly tag certain major events
with nicknames- it’s so useful for journalists!
During the times we live through such tags are
not used but they tend to appear later. Such
would seem to be so with the descriptions
of parliaments, and certain statutes which
are supplied with nicknames. We have the
“Benn Act”, sometimes emotionally called
the Surrender Act… and other words which
caused parliamentary outcry. At the end of this
parliament, “dead” seemed to have stuck, but
“surrender act” has yielded to the Benn Act.
Geoffrey described it as a “dead” Parliament on
various occasions during a particularly heated
session in the Commons which I watched prior
to this interview- many agree with him. “It is
the noise which does not come across on the
television”, Geoffrey declared as the shouting is
filtered by the broadcasters and we don’t hear
the full horror. Colleague Sir David Liddington
has described the process as “gladiatorial”.
“The political danger” Geoffrey said over the
challenging behaviour is the danger of “losing
the respect of the public”. Another most
practical observation from the bear-pit which is
quite different from the courtesy of court.
We moved to a comparison of the televising of
parliament with the courts, the Supreme Court,
of course, established as a televised court.
Geoffrey’s view, after the latest skirmish with
a hostile Commons atmosphere, was some
guarded support for “limited court hearings,
but not trials” to be televised although there
should be “careful over the cases which would
be heard” on television.
I liked Geoffrey’s approach throughout which is
always practical, passing the “reality test” we
use in mediation. “I have profound admiration
for those doing something I cannot do”, he
said, although he remains one of the giants of
the contemporary Bar, and always a consistent
approach towards the client, especially so if it
happens to be the government.
“Taking silk, was it a risk?” I asked. Not really as
it never seemed in doubt. Silk was a progression
from undergraduate law and classics studies
at Downing to international outside work whilst
an MP which has been so unfairly criticized
by some who do not understand the need for
outside experience brought to the Commons.
Such a question would never need to receive an

answer for Geoffrey who, to many, is the epitome
of leading counsel- great voice, sharp mind,
attention to detail, and humourous in much in
the way we sometimes are in the robing room.
Geoffrey concluded this section of the interview
reminding us that “support for the rule of law
and not the pursuit of violence is the foundation
of democracy”.
Modern Advocacy“Be Succinct, Clear and Fair”
Heather Hallett summed up the modern
approach to advocacy in this way: “be
succinct, clear and fair”. She explained that
she appeared before a Court of Appeal judge
who “I thought behaved so rudely to me that
I went out and phoned the Bar Council and
asked if I had to put up with it!” For many
readers, the answer is a clear “yes”- it is the
same in the Commons. Times change as
Geoffrey found out with a torrent of criticism
for use of the standard form question counsel
traditionally ask as an advocacy device –
“when did you stop beating your wife?” The
uproar and aftermath probably illustrate to
practitioners both a change in the style of
modern advocacy, and the need for better
education of what we do in whilst wearing
ours wigs and gowns. Geoffrey reiterated
his position saying “I apologise again for any
offence the comment caused.” He went on, “I
believe domestic abuse to be one of the most
heinous crimes afflicting our society and I did
not intend to trivialize the issue.”
This led nicely to a question on public legal
education (PLE), which plays “an absolutely
crucial role” to cover advocacy and the “growing
public lack of awareness in the way the legal
system works”. Geoffrey is very much the
leading officer who serves the rule of law
with the Lord Chancellor, Robert Buckland,
acknowledging we have “one of the finest
judiciaries in the world”.

always lies with the earlier judgment of the
Court of Appeal where the Lord Chief Justice,
the Master of the Rolls and President of the
Queen’s Bench backed the government. The
question posed then – has the Supreme Court
become political as many Tory activists suggest?
And does the suggestion “dissenting judgments
of today make good law tomorrow” really apply?
No direction reaction, understandably,
to either suggestion that our justices are
“political”, or “dissenters” even though “we do
have an evolving constitution… which causes
a re-examination of constitutional matters.”!
And that was as far as I could take it.
Nevertheless, the Attorney showed some
concern over how judicial precedent works. It
has become apparent that how our system of
precedent works is largely misunderstood by
the public. Reaction to Lady Hale’s judgment
against Boris produced some surprising
results, the favourite being a complete
ignorance of the court structures and how a
finding in one court can be changed by another.
So, the first appeal which the government
“won” was discounted and ignored once the
Supreme Court ruled the other way. A great
pity some may say so the Speaker’s education
unit and PLE still have work to do.
I was reminded here of H L Mencken’s
words - “Democracy is the theory that the
common people know what they want and
deserve to get it good and hard.” Thinking
about the general election underway, which
way will they go? The workings of parliament
have come under intense scrutiny. When
Geoffrey expressed the view that there is
“a political danger of losing the respect of
the public” over recent events, he summed
up a prevailing mood. “The purpose should
be to maintain the assent of the public”
said Geoffrey, although events could prove
otherwise at the turn of the year.
Tri-laterals

We talked of the famous advocates, Marshall
Hall and Birkett, to contemporaries such
as Tony Scrivener, Gilbert Gray, and George
Carman. The trick remains that advocacy “only
succeeds when it focuses on the argument”, to
go with much of what Heather suggests.
Explaining Judicial Precedent
There seemed little point in asking the Attorney
for his view on the Supreme Court ruling on the
prorogation of Parliament because the answer
is obvious. However, professional interest

“I do hold tri-lateral meetings with both the
Home Secretary and the Justice Secretary
regularly” said Geoffrey - a welcome move
forward as a “whole system approach” which
looks to expand in the next parliament. For
years, the criticism has existed that cabinet
ministers have become too territorial –
probably because of the public spending
reviews - so these bi-laterals and trilaterals provide useful cross-departmental
conversations to exchange information. More
reality and practicality on display.

The Devon Constituency
Geoffrey first stood for office in 2000 for the
Torridge and West Devon Conservatives in the
constituency formed in 1983. He was elected
in 2005 and has increased his majority at each
election. The current 2017 majority is 20,686 on
a 74% turnout placed the Labour Co-operative
candidate second supplanting the Liberal
Democrats with no UKIP candidate in sight. The
“buzz of elation” on winning an election which
one feels can be like final speeches. Yes… and
no… but the adrenalin certainly does flow!
This beautiful west country constituency
stretches from Lundy island in the north and
Westward Ho!, to that “town of white houses”,
Bideford, and down to the fringes of Dartmoor
in the south presenting a rather elongated
slice of western Devon for the candidates.
Local issues are dominated by agriculture,
food processing, defence, fishing and seasonal
tourism so there is a mixture of towns and
rural communities to represent.
EndNote: “To Lift A Curse”
Interviews
with
these
important
officeholders end with my standard question
asking what is the most popular issue
which arises in the local MP’s postbag/mail
inbox. It’s normal for the usual suspects to
appear – here, it would be agriculture, lack
of broadband in rural areas and specific
constituency-centric controversies, and the
dreaded Brexit. Jovial Geoffrey had other
ideas and he ended with a short tale of a
constituent who turned up asking him “to
lift a curse which has been placed on me”.
Possibly a bit stumped – what do you do
with a “curse” as a politician and lawyer,
especially involving Devonians – so, ever
practical, Geoffrey advised said constituent
to visit Geoffrey’s local vicar. I did not get
much of a response on the opinion of the
vicar confronted with this request, or what
happened next, but probably not a lot, but
what a tale. The role of the MP can be so
varied for “these times that try men’s souls”
whether it be lifting a (possibly imaginary)
curse, or the hardest of current political
cases: Brexit.
And during these times that try men’s
souls, it was a pleasure to interview
Geoffrey Cox- the barrister’s barrister
as head of the English Bar since 9th July
2018 whilst we prepare for a new political
landscape in 2020.
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How digitisation is changing the
future of home-buying
By Jonny Davey, Product Manager at Geodesys
Data in the 21st century has been described as
the oil of the 18 th century – an incredibly valuable
resource with potential for immense rewards
for those who learn how to extract and use it 1.
Living in a connected, digital economy means
that we are increasingly reliant on data in order to function
and evolve, so businesses and consumers alike have a part to
play in shaping the role of digital information in our society.
The commercial value of data has already been recognised by
the automotive industry, where mobile phone signals and GPS
positioning have been used to reveal important information
about driver behaviours. Monitoring of parking locations,
destinations, mileage and speed, even the frequency of sudden
braking feeds huge back-end systems that collate that data
and package it to be resold.
While that data can ostensibly help by keeping costs down for
careful drivers, it remains to be seen whether it’s good news
for all from a financial perspective. Where it should benefit
everyone is in speeding up the insurance claims process for
those involved in a road incident.
Similarly, house-buying is ripe with data and there is always
appetite to streamline the process. Current estimates
indicate that half of all UK house sales fall through before
completion 2, so there is a clear need to improve the homebuying process and make the data that we have work for
rather than against us.
Information collected along the way includes personal data
about buyers and sellers as well as surveyor reports, significant
property improvements and environmental data. While these
records are useful, managing the sheer volume of repetitive
data associated with the house-buying process is often cited as
a major cause of delay in transactions going through and even
leading to ultimate failure.
Stakeholders from all quarters are keen to improve the process,
and HM Land Registry is leading the charge with a wholesale
review launched in 2017 to make home-buying simpler, faster
and cheaper.

reference. As with the automotive industry, there is scope for
monetisation, such as the £15 fee already in place for official
copies that can be saved, printed, and re-run for six months,
a service that is particularly useful when checking whether
any information has changed following a delayed or drawn-out
transaction.

The

scheme

has

been

universally

acclaimed by those that are already
participating and is due to roll out across
a further 18 Local Authorities over the
next 18 months. It’s hoped that all 326
Local Authorities within England will be
offering digital LLC within 5 - 7 years.
The Land Registry’s initiative is a great showcase for the power
of data and how it can be used to streamline processes, so how
can we expand this across other areas of the market?
Could we imagine a future when holders of flood data,
contaminated land data, or drainage and water information
make these details accessible through an online portal,
attributed to every registered address and summarised
instantly for potential buyers (and their legal representatives)
at the touch of a button and for a set fee?
In other words, each property would come complete with its
own set of data at the point of being offered for sale. Sound
familiar? It’s not entirely different to the abandoned Home
Information Packs of the mid-noughties, in fact. With the
advances in digital technology and data management since
then, perhaps it’s time to revisit the concept.

https://www.wired.com/insights/2014/07/data-new-oil-digitaleconomy/

1

Local Authority data is often considered as one of the most
troublesome areas, with searches into planning permissions,
conservation areas, TPOs, smoke control zone conditions or
light obstruction notice conditions taking weeks if not months
to be returned. It has therefore been prioritised for digitisation
with a pilot scheme being launched across five Local Authorities
as a first wave in 2018. The plan is that this will be rolled out
across all Local Authorities in time.
The digital Local Land Charges Registry scheme aims to
provide 24/7 access to data, which is free to view or access for
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https://www.estateagenttoday.co.uk/breaking-news/2019/1/
shock-fall-through-figures-show-almost-50-of-sales-collapsing

Fairweather Law rolls out superior combined
Quill-Redbrick package

Fairweather Law uses a combined Quill-Redbrick software
solution for legal accounting and case management respectively.
The practice decided to switch because its previous supplier
inflated its fees thereby making it unsustainable for the future.
Jack Fairweather, Director at Fairweather Law, describes the
decision-making process: “When we were given a very substantial fee
increase, it suddenly became the right time to migrate onto something
new. The first stage was installing Redbrick to manage our matters and
documents with workflow assistance.
“The second stage was legal accounts software. We sought
recommendations from Redbrick, of whom Quill was a strong shortlist
candidate, took references from existing software users, had sales
demonstrations then compared costs and functionality.
“Ultimately, there were multiple reasons for choosing Interactive from
Quill. Where cost’s concerned, it’s chalk and cheese to what we paid
before. No law firm can be complacent about introducing financial
savings.

“Although we were unhappy with our old supplier, it was still a big
change as we’d really bedded in over nine years,” continues Jack. “We
were advised by Quill to take our time for implementation for things
to be done seamlessly. Thankfully, that’s exactly what did happen.
Even my dad, who’s a founding partner of our business and was fairly
traumatised by the last software rollout which went far from smoothly,
has commented that he didn’t encounter any difficulties this time.
“The whole changeover was professionally handled by Quill. Full credit
to them that it’s been so straightforward and gone completely to plan.
We all knew what we wanted to achieve. This was a major contributory
factor in our success.
“We’re now in the midst of familiarisation, putting our training skills
to use and finding our way around Interactive but already our staff
are happier. While we acknowledge it’ll take time to get used to the
new system, we know it’s not going to be a laborious task because of
Interactive’s inherent user friendliness. Although somewhat forced to
change, signing for Interactive has been the best decision.”
For more information, please contact:

“Where functionality’s concerned, the overall user interface is so
much better, particularly the dashboards which are extremely easy
to use. There are many more features too, not least the wider range
of reports which our fee earners find especially insightful as a means
of monitoring their own progress. Overall, it’s a superior combined
package.”
Having operated its incumbent application for nine years, the team
at Fairweather Law adopted a pragmatic approach allowing a sixmonth period for implementation in order to alleviate potential
disruption.
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